
 

 

 
  
  
	 	 	 	 	 	 	 	 	  
  
 

 

  
 

 

   
   
   
 

 

	 	 	 	 	 	 	 	 	 	 	  
   
  

 
 

 
  

 
  

 
 

  

  
  

TRANSPORTATION 
(RIDES) BENEFIT 

DON’T MISS YOUR VISIT... 
CareSource knows you sometimes need a way to 
get to where you need to go. 

That is why we add the ride perk. Our ride perk gives 
you unlimited trips. 

Trips to: 
• Any covered doctor visit or health care appointment. 
• A drug store to get a prescription drug after a health visit. 
• The local Women, Infants and Children (WIC) office. 
• Service redetermination appointments with the state. 
• CareSource sponsored events. 

If you need a ride, call at least two (2) business days 
before your visit. If have an emergency, please call 911 
or go to the nearest ER (Emergency Room). 

…and there’s MORE! 

• We’ve added more vendors to help with your ride needs. 
• Bus passes may also be on hand (rules apply).  

Unlimited Indiana Medicaid rides with these exceptions: 

Hoosier Healthwise (HHW) Package C: 

• $10 copay for ambulance ride for non-emergencies 
between medical facilities when asked for by a 
participating physician. 

• Any other non-emergency transportation is not covered.  

Healthy Indiana Plan (HIP): 

• HIP Basic benefits do not include dental, vision, or 
chiropractic coverage. CareSource does not cover rides 
to these visits. 

Have Questions 
or Need to set 

up a Ride? 

Please call Member Services 
to learn more at 

1-844-607-2829 (TTY: 
1-800-743-3333 or 711). 

We are open Monday through 
Friday from 8 a.m. to 8 p.m. 

EST. You can also visit us 
online at CareSource.com. 

https://CareSource.com


 
 

 

CareSource.com 

CareSource complies with applicable state and federal civil rights laws and does not discriminate on the basis of age, gender, gender identity, 
color, race, disability, national origin, marital status, sexual preference, religious affiliation, health status, or public assistance status. 

Si usted o alguien a quien ayuda tienen preguntas sobre CareSource, tiene derecho a recibir esta información y ayuda en su propio idioma sin costo. 
Para hablar con un intérprete, Por favor, llame al número de Servicios para Afiliados que figura en su tarjeta de identificación.

如果您或者您在帮助的人对 CareSource 存有疑问，您有权 免费获得以您的语言提供的帮助和信息。 如果您需
要与一 位翻译交谈，请拨打您的会员 ID 卡上的会员服务电话号码
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