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Notice Date: April 12, 2021

To: Indiana Providers

From: CareSource

Subject: April Friday Forum Invitation
Summary

The Health Partnerships team is excited to announce a quarterly Friday Forum with CareSource for our
network providers. While we are hopeful that face-to-face visits in your office will resume later this year,
this alternative offers an opportunity for provider offices to learn about CareSource as well as meet with
the CareSource provider team. Each forum will begin with a brief presentation covering current updates
and will then be followed by time for live question and answer and open dialogue. The intended
audience for this event is anyone from revenue cycle, contracting, credentialing, clinical operations,
quality, or administrative staff.

Details
¢ Who: Indiana providers for HIP, Hoosier Healthwise, Marketplace, Medicare Advantage, and
D-SNP
o What: Friday Forum with CareSource
o  When: April 23, 2021, 2:00pm — 4:00pm EST
e Where: WebEx, 1-404-397-1516, Access Code: 145 460 8793

Questions?

If you have questions about the meeting or would like to ask questions, please contact your provider
engagement specialist. As a reminder, we cannot share PHI or individual claim details during this
meeting. However, a Provider Engagement Specialist will be available to follow up immediately after.
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https://caresource.webex.com/caresource/j.php?MTID=m2d4e8bff0fac59961b8765a5a9c041b2

