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Useful Information for Provider Staff

• Member Eligibility Status

• Claims Information

• Payment History

• Prior Authorizations

• Gaps-in-Care Reports

• Education

• And more













1. Enter your provider name, Tax ID, CareSource Provider ID, and Zip Code

2. Review and accept the agreement

3. Create your username and password
Participating and non-participating CareSource providers 
can register for the portal using their CareSource ID
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Verify that CareSource members are eligible for care on the date of service

Verify eligibility status prior to rendering services (exception: emergency)



























Customer Care 

8:00 am – 6:00 pm 

Monday – Friday
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