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Network Notification

Notice Date: November 1, 2017

To: Indiana HHW and HIP Health Partners

From: CareSource®

Subject: Notice of Temporary Extension of Timely Filing Limit
Effective Date: January 1, 2017

While we continue the process of onboarding and loading new health partners into our claim payment
system, CareSource is temporarily extending the timely filing limit to 365 days for any Hoosier
Healthwise or Healthy Indiana Plan claims for dates of service ranging from Jan. 1, 2017, to Dec. 31,
2017. The 90-day timely filing limit will resume for claims with dates of service on or after Jan. 1, 2018.
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