
Request for Change or Request for Case 
Update
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Access the Provider Portal via CareSource.com.

Select the appropriate state based on Member’s benefits.
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In the left navigation panel click “+” at PROVIDERS section to expand and select Prior Authorization 
and Notifications.

Click STATUS tab and MEMBER Id, enter CareSource ID and Date Span and click Search.

Click STATUS tab and AUTHORIZATION NUMBER, enter Original Authorization and click Search.
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Previous case details will appear.  Under case Details, click View Details|Update.
Access is only allow if Tax ID number is affiliated with authorization.

Complete Contact Information.

*if the case Status is Denied or Voided you are unable to update, a new case will need to be submitted*



Inpatient Services: Use drop down to select Change Details.
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Complete changes and required fields.  Drop down to select Type of Attachment.
Choose File and locate electronic saved copy (no limit on number of attachments). 
Click Submit and allow system to process the change/update.

*Utilization Review is notified of update/change to review case and complete process*



Outpatient services : Use drop down to select Change Details.
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Complete changes and required fields.  Drop down to select Type of Attachment.
Choose File and locate electronic saved copy (no limit on number of attachments). 
Click Submit and allow system to process the change/update.

*Utilization Review is notified of update/change to review case and complete process*
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