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Subject: CareSource Just4Me™ Resources Available on CareSource.com

CareSource is pleased to be offering CareSource Just4Me™, a qualified health plan offered
through the Kentucky Health Benefit Exchange. We will be offering plans in 16 counties across
Kentucky.

It is important to note that CareSource Just4Me members will become active for the new plan
year on January 1, 2015. CareSource Just4Me is very different than our other products. To
ensure our health partners have what they need to be confident and comfortable with
CareSource Just4Me, we have created a variety of resources on CareSource.com to help
prepare you for this new membership.

e Health Partners can access our Provider Orientation online or obtain a copy of our
orientation from a CareSource representative.

o Health Partners can access a copy of our Quick Reference Guides online.
Health Partners can also review the 2015 CareSource Just4Me Provider Manual for
more detailed information on CareSource Just4Me.

As part of the launch of CareSource Just4Me, we are introducing a brand new CareSource
JustdMe web page for our Kentucky Health Partners.

To access our website go to CareSource.com

Select Provider from the menu bar at the top of the screen and then select your state
Click the CareSource Just4Me to access the health partner resource page

The left side of the screen offers a menu bar of available resources to help you and your
practice navigate our health plan.

If you have any questions, please call Provider Services at 1-855-852-5558.
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