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Notice Date: March 12, 2018

To: Kentucky Marketplace Plans Health Partners
From: CareSource®

Subject: Update to Drug Testing Policy

Effective Date: March 12, 2018

Effective Mar. 12, 2018, the Drug Testing policies have been modified. All health partners that order
these drug tests and all laboratories that perform drug tests are encouraged to read, understand and
follow the requirements outlined in the policies.

Please refer to the reimbursement policy by visiting the appropriate link:
o KY Marketplace

Please refer to the medical policy by visiting the appropriate link:
o KY Marketplace

If you do not agree with the decision of a processed claim, you have 365 days from the date of service
or discharge to file an appeal. You may submit your appeal through the Provider Portal or in writing.
For detailed instructions, please consult your applicable Health Partner Manual on CareSource.com.
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https://www.caresource.com/documents/marketplace-ky-policy-reimburse-py-0327-20180312/
https://www.caresource.com/documents/marketplace-ky-policy-medical-mm-0129-20180312/

