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Network Notification

Date: 08/03/2020
To: Humana — CareSource® Healthcare Providers
From: Humana — CareSource

Subject: Timely Filing Period

As previously announced, Humana and CareSource mutually decided to terminate their
partnership that serviced the Kentucky Medicaid market, effective December 31, 2019.
Member eligibility in the plan terminated on that date. The timely filing period for
Humana — CareSource Kentucky Medicaid is 180 days from the date of service.

This is a reminder that the timely filing period for Humana — CareSource claims expired
on June 28, 2020. Exceptions may apply. Please examine your Humana — CareSource
provider contract.

Questions?

If you have additional questions, please call Humana — CareSource Provider Services
at 1-855-852-7005.
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