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Thank you for being a CareSource member. We want to remind you that you can find the most
up-to-date information about your benefits and services on our website at CareSource.com.
You will find many helpful items that you can read or print such as:

= |nformation about our Quality Program, to ensure you get good care and service.

= [nformation about our Care Management Program and how you or your caregiver may self-
refer to the Program.

= [nformation about our Disease Management Programs and how you may get help.

= How to contact staff if you have questions about how we manage care and services (UM)
and the toll-free number to call.

= How you can reach us using TTY services if you have problems with hearing.

= CareSource’s policy prohibiting financial incentives for utilization management decision-
makers.

= A description of how to access the appeals process if you disagree with a decision made
about your care.

= CareSource’s statement about your rights and responsibilities.

= |nformation about benefits and services that you get or that are not included in your
coverage.

= |nformation about our pharmacy and medicines you can get. This includes our drug list with
any restrictions and preferences; how to use our pharmacy; an explanation of limits and
guotas; how to receive coverage for non-formulary drugs and an explanation of how
practitioners can provide information to support an exception; and CareSource’s processes
for generic substitution, therapeutic interchange, and step-therapy.

= |nformation about copayments and other charges for which you are responsible.
= How to get services if you travel, and any restrictions on your benefits.

= How you can get our printed information or get help talking with us in another language
about how we manage care and services, or about benefits, access to services and other
issues.

= How you may submit a claim for covered services, if needed.

= Learn about our health partners, including their board certification, the medical school they
went to and where they completed their residency.

= How to choose your primary care doctor and make appointments.

= How to get specialty care, mental health care and hospital services.


http://www.caresource.com/

= How to get care after your doctor’s normal office hours.

= How to get emergency care, including when to directly access emergency care or use 911
services.

= How to get care and coverage when you are out of CareSource’s service area.
= How to tell us if you are unhappy with CareSource.

= How you can appeal a decision that affects your coverage, benefits or your relationship with
CareSource in a negative way.

= How CareSource decides how and when add new technology as a covered benefit.

= Our notice of privacy practices and confidentiality policies, including what a “routine consent”
is and how it allows CareSource to use and disclose information about you; how
CareSource uses authorizations and your right to approve the release of personal health
information not covered by the “routine consent;” how you may request restrictions on the
use or disclosure of personal health information, amendments to personal health
information, access to your personal health information or an accounting of disclosures of
personal health information; CareSource’s commitment to protect your privacy in all settings
and CareSource’s policy on sharing personal health information with plan sponsors and
employers.

There is other information about CareSource and our services on the website that is useful to
know. Our “Find a Doctor/Provider” tool lists doctors, hospitals and urgent care centers that you
can choose from to meet your needs. You can search for a physician by specific characteristics
such as office location, gender or specialty.

You can also take a Health Risk Assessment (HRA) on our website. Click on the “My Health”
link. When you complete the HRA, you will get tips that may help you improve your health. You
can also have access to tools that help you better understand what you can do to improve your
health.

If you would like more information, or do not have access to the internet, call Member Services
at 1-888-815-6446 (TTY: 1-800-648-6056 or 711).

Thank you,

CareSource
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