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Network Notification

Date: March 21, 2013 Number: KY-P-2013-01
To: Kentucky Providers
From: Humana — CareSource™

Subject: Humana — CareSource Information Now Available on Availity®

Effective immediately, Humana — CareSource-participating health care providers may access
Humana — CareSource member information on the Availity® portal at www.availity.com
(registration required).

The Availity website can be used for eligibility and claim status checks. Please Note: Health care
providers may also access this information on the Humana — CareSource provider portal at
https://www.caresource.com/providers/kentucky/provider-portal/ (registration required).

The Availity option will help health care providers access Humana — CareSource information
and other health insurance information all in one location.

If you would like more information about Humana — CareSource, call Humana — CareSource
Provider Services at 1-855-852-7005 or visit www.caresource.com/KY.

For more information about Availity, call 1-800-AVAILITY (1-800-282-4548) or visit
www.availity.com.
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