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Date: 2/12/13       Number:  KY-P-2013-02  
         
To:  Office Manager / Participating Provider 
From:  Humana - CareSource 
 
Subject:  Electronic Funds Transfer Enrollment 
 

 
Enrolling with Electronic Funds Transfer (EFT) and Electronic Remittance Advice (ERA) 
provides the following advantages for your organization: 
 

 Quick claims payment, with more than 96 percent of clean claims paid 
within 30 days 

 Industry-standard logic for coding edits 

 HIPAA 835-formatted Explanation of Payment (EOP) 

 Consistently high claims auto-adjudication rate 

 Simple, reliable, secure payments 
 
Please note, as with paper-based claims, the timely filing period is 365 days. We offer 
two options for you to enroll in EFT to receive payment for covered claims you bill to 
Humana - CareSource™:  
 

 Fax the EFT enrollment form to InstaMed at 1-877-755-3392  

 Call InstaMed at 1-215-789-3682 

Humana – CareSource currently accepts electronic claims from health care providers in 
Kentucky through the following clearinghouses, using Payer ID KYCS1: 
 

Emdeon  1-800-845-6592 www.emdeon.com  
Quadax  1-866-422-8079 www.quadax.com 
Relay Health  1-800-778-6711 www.relayhealth.com 
CPS (Emdeon) 1-888-255-7293 www.cpsedi.com 
ZirMed   1-877-494-7633 www.zirmed.com 

 
If you have questions, please call our Provider Service team at 1-855-852-7005, 
Monday – Friday, 8:00 a.m. to 6 p.m. We look forward to working with you. 

 

https://www.caresource.com/documents/electronic-fund-transfer-eft-enrollment-form/
http://www.emdeon.com/
http://www.quadax.com/
http://www.relayhealth.com/
http://www.cpsedi.com/
http://www.zirmed.com/

