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Enrollment to Effectuation

• Marketplace Enrollees must pay the first month premium 

(Binder Payment) to effectuate (become eligible).

• Payment is due 30 days from initial invoice date or on 

the first day of coverage, whichever is later.
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Other (back) side of Initial Invoice



Monthly Invoice

• Monthly invoices are generated on the 3
rd

business day 

of each month for the next month premium.

• Invoices include monthly premium minus member’s 

APTC (Advanced Premium Tax Credit) minus payments 

received since last invoice

• The payment due date is 22 days after the invoice date.
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Other (back) side of Monthly Invoice



Grace Period

• Marketplace allows a 3 month payment delinquency grace period prior to 

policy termination

• A member enters the grace period when they become past due on an 

invoice.

• When a member has an invoice age 30 days past the due date.

– A delinquency status notification is posted to the provider portal 

indicating claims may be at risk for payment

– Pharmacy benefits are suspended when a member enters the second 

month of the grace period

• If a member fails to pay on time they will be retro-actively terminated to the 

end of grace period month one.

– Invoices generated in months two and three are reversed.

– Claims are reprocessed
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Invoice 
June 
$100

Invoice 
July 

$100 

Invoice 
August 
$100

Invoice 
Sept. 
$100

The Non-Payer

= Current / Exit Grace Period

= 30 days past due – Enter Grace Period 

= 60 days past due (DL1)

= 90 days past due (DL2)

= Member Termination Processed

5/3 6/3 8/37/3

August 

Invoice Due

5/25 7/256/25

June Invoice 

Due

July Invoice 

Due

RTRM

9/3

September 

Invoice Due

8/25

Member is terminated effective 06/30.  August and September 

invoices are reversed.  



The Late Partial Payer

= Current / Exit Grace Period

= 30 days past due – Enter Grace Period 

= 60 days past due (DL1)

= 90 days past due (DL2)

= Member Termination Processed

Member is terminated effective 06/30.  August and September 

invoices are reversed.  July payment of $100 is refunded to 

member.

Invoice 
June 
$100

Invoice 
July 

$100 

Invoice 
August 
$100

Invoice 
Sept. 
$100

Pay 
$100 

for July

5/3 6/3 8/108/17/1

August 

Invoice Due
June Invoice 

Due

July Invoice 

Due

RTRM

9/3

September 

Invoice Due

Pay $90 
for 

June

7/10

5/25 6/25 7/25 8/25



The Last Minute Payer

= Current / Exit Grace Period

= 30 days past due – Enter Grace Period 

= 60 days past due (DL1)

= 90 days past due (DL2)

= Member Termination Processed

Member was scheduled to terminate at the end of August.  

Payment in full was received before the end of the 3 month grace.  

Member exits delinquency status.

Invoice 
June 
$100

Invoice 
July 

$100 

Invoice 
August 
$100

Invoice 
Sept. 
$100

Pay 
$100 

for June

5/3 6/3 8/108/37/3

August 

Invoice Due

5/25 7/256/25

June Invoice 

Due

July Invoice 

Due

September 

Invoice Due

8/25

Pays 
$300 for 
Jul, Aug, 

Sep

8/31
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Special Enrollment 

Period (SEP)

Applications for Marketplace plans generally occur only during the annual open 

enrollment period.  An enrollee may apply to CMS for an exception if they 

experience one or more of the following triggering events:

1. Loss of qualifying health coverage

2. Change in household size

3. Change in primary place of living

4. Change in eligibility for Exchange coverage or help paying for coverage

5. Enrollment or plan error




