Member Handbook Update - Covered Services

Vision services — If you need vision services, contact Vision Services Plan (VSP) at 1-800-877-7195. \VSP will
arrange all of these services for you. Adults 21 years and older may receive one vision exam a year. Members
under 21 may receive one exam every two years. Glasses are covered by CareSource for all Members. There is
a limited group of frames from which you may choose. If you choose a frame that is not in this group, you will
have to pay for the total cost of the frame.

Contact lenses are covered for Members under 21 years of age if the Member has a vision problem that cannot
be corrected with eyeglasses. Contact lenses for adults age 21 and older are not a covered benefit. Members
must use a CareSource provider for all of these benefits.
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