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Standard Prior Authorizations by Status

DECISION REQUESTS PERCENTAGE
Approved 10,898 75%
Denied 3,633 25%
Approved After Timeframe Extension 0 0%
Approved After Appeal 33 15%

Turnaround Time for Standard Prior Authorizations (Target 14 days)
Time Between Receiving a Request and Sending a Decision

MEDIAN AVERAGE
5 days 7 days

Expedited Prior Authorizations by Status

DECISION REQUESTS PERCENTAGE \
Approved 453 86%
Denied 80 14%
Approved After Timeframe Extension 0 0%
Approved After Appeal 5 29%

Turnaround Time for Expedited Prior Authorizations (Target 72 hours)
Time Between Receiving a Request and Sending a Decision

MEDIAN AVERAGE
23 Hours 37 Hours
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