HAP CareSource™

Policy Updates April 2024

e Administrative
 Medical
 Reimbursement

The following policies are effective June 1, 2024

AP CareSource



PARTNER.... Purpose

AT HAP CARESOURCE, WE LISTEN TO OUR PROVIDERS, AND WE STREAMLINE OUR
BUSINESS PRACTICES TO MAKE IT EASIER FOR YOU TO WORK WITH US.

We have worked to create a predictable cycle for releasing administrative, medical and reimbursement policies so you know
what to expect. Check back each month for a consolidated network notification of policy updates from HAP CareSource.

HOW TO USE THIS NETWORK NOTIFICATION

. Reference the list of policy updates.
. Note the effective date and impacted plans for each policy

. Click the hyperlinked policy title to open the webpage with the full policy.

FIND OUR POLICIES ONLINE

To access all HAP CareSource policies, visit HAPCareSource.com > Providers > Tools & Resources > Provider Policies.
Select your plan and state, then the type of policy. Each policy page has an archive where you can find previous versions of
policies.
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https://www.caresource.com/providers/tools-resources/health-partner-policies/

PARTNER.... Purpose

POLICY UPDATES

POLICY NAME &
NUMBER

Breast Reduction

Surgery
MM-1517

POLICY TYPE
MEDICAL

EFFECTIVE DATE
JUNE 1, 2024

PLAN
HAP CARESOURCE

PRIOR AUTHORIZATION
IMPACT?

NEW POLICY

Cystic Fibrosis

Testing
AD-1383

ADMINISTRATIVE

JUNE 1, 2024

HAP CARESOURCE

NEW POLICY

Drug Testing
MM-1551

MEDICAL

JUNE 1, 2024

HAP CARESOURCE

NEW POLICY

Experimental or
Investigational ltem

or Service
AD-1369

ADMINISTRATIVE

JUNE 1, 2024

HAP CARESOURCE

NEW POLICY
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https://www.caresource.com/documents/medicaid-mi-policy-medical-mm-1517-20240601
https://www.caresource.com/documents/medicaid-mi-policy-medical-mm-1517-20240601
https://www.caresource.com/documents/medicaid-mi-policy-medical-mm-1517-20240601
https://www.caresource.com/documents/medicaid-mi-policy-admin-ad-1383-20240601
https://www.caresource.com/documents/medicaid-mi-policy-admin-ad-1383-20240601
https://www.caresource.com/documents/medicaid-mi-policy-admin-ad-1383-20240601
https://www.caresource.com/documents/medicaid-mi-policy-medical-mm-1551-20240601
https://www.caresource.com/documents/medicaid-mi-policy-medical-mm-1551-20240601
https://www.caresource.com/documents/medicaid-mi-policy-admin-ad-1369-20240601
https://www.caresource.com/documents/medicaid-mi-policy-admin-ad-1369-20240601
https://www.caresource.com/documents/medicaid-mi-policy-admin-ad-1369-20240601
https://www.caresource.com/documents/medicaid-mi-policy-admin-ad-1369-20240601

PARTNER.... Purpose

POLICY UPDATES

POLICY NAME & PRIOR AUTHORIZATION
NUMBER POLICY TYPE EFFECTIVE DATE PLAN IMPACT?

Implantable Spinal MEDICAL JUNE 1, 2024 HAP CARESOURCE NEW POLICY
Cord Stimulator
MM-1545

Intraosseous MEDICAL JUNE 1, 2024 HAP CARESOURCE NEW POLICY
Basivertebral Nerve
Ablation

MM-1530

Metabolic and MEDICAL JUNE 1, 2024 HAP CARESOURCE NEW POLICY
Bariatric Surgery:
Revision
MM-1540

Peripheral Nerve MEDICAL JUNE 1, 2024 HAP CARESOURCE NEW POLICY
Blocks for Treatment
of Pain

MM-1521
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https://www.caresource.com/documents/medicaid-mi-policy-medical-mm-1545-20240601
https://www.caresource.com/documents/medicaid-mi-policy-medical-mm-1545-20240601
https://www.caresource.com/documents/medicaid-mi-policy-medical-mm-1545-20240601
https://www.caresource.com/documents/medicaid-mi-policy-medical-mm-1530-20240601
https://www.caresource.com/documents/medicaid-mi-policy-medical-mm-1530-20240601
https://www.caresource.com/documents/medicaid-mi-policy-medical-mm-1530-20240601
https://www.caresource.com/documents/medicaid-mi-policy-medical-mm-1540-20240601
https://www.caresource.com/documents/medicaid-mi-policy-medical-mm-1540-20240601
https://www.caresource.com/documents/medicaid-mi-policy-medical-mm-1540-20240601
https://www.caresource.com/documents/medicaid-mi-policy-medical-mm-1540-20240601
https://www.caresource.com/documents/medicaid-mi-policy-medical-mm-1521-20240601
https://www.caresource.com/documents/medicaid-mi-policy-medical-mm-1521-20240601
https://www.caresource.com/documents/medicaid-mi-policy-medical-mm-1521-20240601
https://www.caresource.com/documents/medicaid-mi-policy-medical-mm-1521-20240601

PARTNER.... Purpose

POLICY UPDATES

POLICY NAME & PRIOR AUTHORIZATION
NUMBER POLICY TYPE EFFECTIVE DATE PLAN IMPACT?

Skin Substitutes MEDICAL JUNE 1, 2024 HAP CARESOURCE NEW POLICY
MM-1538
Against Medical ADMINISTRATIVE JUNE 1, 2024 HAP CARESOURCE NEW POLICY
Advice
AD-1373
Claims Editing and ADMINISTRATIVE JUNE 1, 2024 HAP CARESOURCE NEW POLICY
Review
AD-1371
Clinical Trial MEDICAL JUNE 1, 2024 HAP CARESOURCE NEW POLICY
Coverage
MM-1524
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https://www.caresource.com/documents/medicaid-mi-policy-medical-mm-1538-20240601
https://www.caresource.com/documents/medicaid-mi-policy-medical-mm-1538-20240601
https://www.caresource.com/documents/medicaid-mi-policy-admin-ad-1373-20240601
https://www.caresource.com/documents/medicaid-mi-policy-admin-ad-1373-20240601
https://www.caresource.com/documents/medicaid-mi-policy-admin-ad-1373-20240601
https://www.caresource.com/documents/medicaid-mi-policy-admin-ad-1371-20240601
https://www.caresource.com/documents/medicaid-mi-policy-admin-ad-1371-20240601
https://www.caresource.com/documents/medicaid-mi-policy-admin-ad-1371-20240601
https://www.caresource.com/documents/medicaid-mi-policy-medical-mm-1524-20240601
https://www.caresource.com/documents/medicaid-mi-policy-medical-mm-1524-20240601
https://www.caresource.com/documents/medicaid-mi-policy-medical-mm-1524-20240601

PARTNER.... Purpose

POLICY UPDATES

POLICY NAME &
NUMBER

Continuity of Care
AD-1382

POLICY TYPE
ADMINISTRATIVE

EFFECTIVE DATE
JUNE 1, 2024

PLAN
HAP CARESOURCE

PRIOR AUTHORIZATION
IMPACT?

NEW POLICY

Coordination of
Benefits
AD-1370

ADMINISTRATIVE

JUNE 1, 2024

HAP CARESOURCE

NEW POLICY

Court Mandated
Health Services
AD-1372

ADMINISTRATIVE

JUNE 1, 2024

HAP CARESOURCE

NEW POLICY

Emergency

Department
Electrocardiogram

Interpretation and
Imaging

Interpretation
AD-1389

ADMINISTRATIVE

JUNE 1, 2024

HAP CARESOURCE

NEW POLICY
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https://www.caresource.com/documents/medicaid-mi-policy-admin-ad-1328-20240601
https://www.caresource.com/documents/medicaid-mi-policy-admin-ad-1328-20240601
https://www.caresource.com/documents/medicaid-mi-policy-admin-ad-1370-20240601
https://www.caresource.com/documents/medicaid-mi-policy-admin-ad-1370-20240601
https://www.caresource.com/documents/medicaid-mi-policy-admin-ad-1370-20240601
https://www.caresource.com/documents/medicaid-mi-policy-admin-ad-1372-20240601
https://www.caresource.com/documents/medicaid-mi-policy-admin-ad-1372-20240601
https://www.caresource.com/documents/medicaid-mi-policy-admin-ad-1372-20240601
https://www.caresource.com/documents/medicaid-mi-policy-admin-ad-1389-20240601
https://www.caresource.com/documents/medicaid-mi-policy-admin-ad-1389-20240601
https://www.caresource.com/documents/medicaid-mi-policy-admin-ad-1389-20240601
https://www.caresource.com/documents/medicaid-mi-policy-admin-ad-1389-20240601
https://www.caresource.com/documents/medicaid-mi-policy-admin-ad-1389-20240601
https://www.caresource.com/documents/medicaid-mi-policy-admin-ad-1389-20240601
https://www.caresource.com/documents/medicaid-mi-policy-admin-ad-1389-20240601

PARTNER.... Purpose

POLICY UPDATES

POLICY NAME & PRIOR AUTHORIZATION
NUMBER POLICY TYPE EFFECTIVE DATE PLAN IMPACT?

Gender Affirming MEDICAL JUNE 1, 2024 HAP CARESOURCE NEW POLICY
Surgery
MM-1548
Implantable Pain MEDICAL JUNE 1, 2024 HAP CARESOURCE NEW POLICY
Pump
MM-1544
Inhaled Nitric Oxide MEDICAL JUNE 1, 2024 HAP CARESOURCE NEW POLICY
MM-1518
ltemized Billing ADMINISTRATIVE JUNE 1, 2024 HAP CARESOURCE NEW POLICY
AD-1381
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https://www.caresource.com/documents/medicaid-mi-policy-medical-mm-1548-20240601
https://www.caresource.com/documents/medicaid-mi-policy-medical-mm-1548-20240601
https://www.caresource.com/documents/medicaid-mi-policy-medical-mm-1548-20240601
https://www.caresource.com/documents/medicaid-mi-policy-medical-mm-1544-20240601
https://www.caresource.com/documents/medicaid-mi-policy-medical-mm-1544-20240601
https://www.caresource.com/documents/medicaid-mi-policy-medical-mm-1544-20240601
https://www.caresource.com/documents/medicaid-mi-policy-medical-mm-1518-20240601
https://www.caresource.com/documents/medicaid-mi-policy-medical-mm-1518-20240601
https://www.caresource.com/documents/medicaid-mi-policy-admin-ad-1381-20240601
https://www.caresource.com/documents/medicaid-mi-policy-admin-ad-1381-20240601

PARTNER.... Purpose

POLICY UPDATES

POLICY NAME & PRIOR AUTHORIZATION
NUMBER POLICY TYPE EFFECTIVE DATE PLAN IMPACT?

Low-Field Magnetic MEDICAL JUNE 1, 2024 HAP CARESOURCE NEW POLICY
Resonance Imaging
(MRI)
MM-1541
Medical Necessity ADMINISTRATIVE JUNE 1, 2024 HAP CARESOURCE NEW POLICY
Determinations
AD-1375
Metabolic and MEDICAL JUNE 1, 2024 HAP CARESOURCE NEW POLICY
Bariatric Surgery
MM-1539
Modifiers REIMBURSEMENT JUNE 1, 2024 HAP CARESOURCE NEW POLICY
PY-1449
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https://www.caresource.com/documents/medicaid-mi-policy-medical-mm-1541-20240601
https://www.caresource.com/documents/medicaid-mi-policy-medical-mm-1541-20240601
https://www.caresource.com/documents/medicaid-mi-policy-medical-mm-1541-20240601
https://www.caresource.com/documents/medicaid-mi-policy-medical-mm-1541-20240601
https://www.caresource.com/documents/medicaid-mi-policy-admin-ad-1375-20240601
https://www.caresource.com/documents/medicaid-mi-policy-admin-ad-1375-20240601
https://www.caresource.com/documents/medicaid-mi-policy-admin-ad-1375-20240601
https://www.caresource.com/documents/medicaid-mi-policy-medical-mm-1539-20240601
https://www.caresource.com/documents/medicaid-mi-policy-medical-mm-1539-20240601
https://www.caresource.com/documents/medicaid-mi-policy-medical-mm-1539-20240601
https://www.caresource.com/documents/medicaid-mi-policy-reimburse-py-1449-20240601
https://www.caresource.com/documents/medicaid-mi-policy-reimburse-py-1449-20240601

PARTNER.... Purpose

POLICY UPDATES

POLICY NAME &
NUMBER

Neonatal Discharge
Criteria
MM-1519

POLICY TYPE
MEDICAL

EFFECTIVE DATE
JUNE 1, 2024

PLAN
HAP CARESOURCE

PRIOR AUTHORIZATION
IMPACT?

NEW POLICY

Neonatal Intensive
Care Unit (NICU)
Level of Care
PY-1466

REIMBURSEMENT

JUNE 1, 2024

HAP CARESOURCE

NEW POLICY

Non-Invasive
Vascular Studies
AD-1390

ADMINISTRATIVE

JUNE 1, 2024

HAP CARESOURCE

NEW POLICY

Nutritional

Supplements
MM-1535

MEDICAL

JUNE 1, 2024

HAP CARESOURCE

NEW POLICY
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https://www.caresource.com/documents/medicaid-mi-policy-medical-mm-1519-20240601
https://www.caresource.com/documents/medicaid-mi-policy-medical-mm-1519-20240601
https://www.caresource.com/documents/medicaid-mi-policy-medical-mm-1519-20240601
https://www.caresource.com/documents/medicaid-mi-policy-reimburse-py-1466-20240601
https://www.caresource.com/documents/medicaid-mi-policy-reimburse-py-1466-20240601
https://www.caresource.com/documents/medicaid-mi-policy-reimburse-py-1466-20240601
https://www.caresource.com/documents/medicaid-mi-policy-reimburse-py-1466-20240601
https://www.caresource.com/documents/medicaid-mi-policy-admin-ad-1390-20240601
https://www.caresource.com/documents/medicaid-mi-policy-admin-ad-1390-20240601
https://www.caresource.com/documents/medicaid-mi-policy-admin-ad-1390-20240601
https://www.caresource.com/documents/medicaid-mi-policy-medical-mm-1535-20240601
https://www.caresource.com/documents/medicaid-mi-policy-medical-mm-1535-20240601
https://www.caresource.com/documents/medicaid-mi-policy-medical-mm-1535-20240601

POLICY UPDATES

POLICY NAME &
NUMBER

Overpayment

Recovery
PY-1440

POLICY TYPE
REIMBURSEMENT

EFFECTIVE DATE
JUNE 1, 2024

PLAN
HAP CARESOURCE

PARTNER.... Purpose

PRIOR AUTHORIZATION
IMPACT?

NEW POLICY

Peripheral Nerve
Stimulators for
Treatment of Pain
MM-1522

MEDICAL

JUNE 1, 2024

HAP CARESOURCE

NEW POLICY

Policy Development

Process
AD-1376

ADMINISTRATIVE

JUNE 1, 2024

HAP CARESOURCE

NEW POLICY

Screening and
Surveillance for

Colorectal Cancer
PY-1454

REIMBURSEMENT

JUNE 1, 2024

HAP CARESOURCE

NEW POLICY

10

Policy Updates Network Notification | April 2024 | MI-MED-P-2768952



https://www.caresource.com/documents/medicaid-mi-policy-reimburse-py-1440-20240601
https://www.caresource.com/documents/medicaid-mi-policy-reimburse-py-1440-20240601
https://www.caresource.com/documents/medicaid-mi-policy-reimburse-py-1440-20240601
https://www.caresource.com/documents/medicaid-mi-policy-medical-mm-1522-20240601
https://www.caresource.com/documents/medicaid-mi-policy-medical-mm-1522-20240601
https://www.caresource.com/documents/medicaid-mi-policy-medical-mm-1522-20240601
https://www.caresource.com/documents/medicaid-mi-policy-medical-mm-1522-20240601
https://www.caresource.com/documents/medicaid-mi-policy-admin-ad-1376-20240601
https://www.caresource.com/documents/medicaid-mi-policy-admin-ad-1376-20240601
https://www.caresource.com/documents/medicaid-mi-policy-admin-ad-1376-20240601
https://www.caresource.com/documents/medicaid-mi-policy-reimburse-py-1454-20240601
https://www.caresource.com/documents/medicaid-mi-policy-reimburse-py-1454-20240601
https://www.caresource.com/documents/medicaid-mi-policy-reimburse-py-1454-20240601
https://www.caresource.com/documents/medicaid-mi-policy-reimburse-py-1454-20240601

POLICY UPDATES

POLICY NAME &
NUMBER

Sentinel
Events/Provider
Preventable
Conditions
AD-1374

POLICY TYPE
ADMINISTRATIVE

EFFECTIVE DATE
JUNE 1, 2024

PLAN
HAP CARESOURCE

PARTNER.... Purpose

PRIOR AUTHORIZATION
IMPACT?

NEW POLICY

Special Needs Car
Seats
MM-1550

MEDICAL

JUNE 1, 2024

HAP CARESOURCE

NEW POLICY

Standing Frames
MM-1523

MEDICAL

JUNE 1, 2024

HAP CARESOURCE

NEW POLICY

Three-Day Window

Payment
AD-1377

ADMINISTRATIVE

JUNE 1, 2024

HAP CARESOURCE

NEW POLICY
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https://www.caresource.com/documents/medicaid-mi-policy-admin-ad-1374-20240601
https://www.caresource.com/documents/medicaid-mi-policy-admin-ad-1374-20240601
https://www.caresource.com/documents/medicaid-mi-policy-admin-ad-1374-20240601
https://www.caresource.com/documents/medicaid-mi-policy-admin-ad-1374-20240601
https://www.caresource.com/documents/medicaid-mi-policy-admin-ad-1374-20240601
https://www.caresource.com/documents/medicaid-mi-policy-medical-mm-1550-20240601
https://www.caresource.com/documents/medicaid-mi-policy-medical-mm-1550-20240601
https://www.caresource.com/documents/medicaid-mi-policy-medical-mm-1550-20240601
https://www.caresource.com/documents/medicaid-mi-policy-medical-mm-1523-20240601
https://www.caresource.com/documents/medicaid-mi-policy-medical-mm-1523-20240601
https://www.caresource.com/documents/medicaid-mi-policy-admin-ad-1377-20240601
https://www.caresource.com/documents/medicaid-mi-policy-admin-ad-1377-20240601
https://www.caresource.com/documents/medicaid-mi-policy-admin-ad-1377-20240601

POLICY UPDATES

POLICY NAME &

PARTNER.... Purpose

PRIOR AUTHORIZATION
NUMBER POLICY TYPE EFFECTIVE DATE PLAN IMPACT?
Trading Partners ADMINISTRATIVE JUNE 1, 2024 HAP CARESOURCE NEW POLICY
AD-1388
Unlisted Codes-MRlI MEDICAL JUNE 1, 2024 HAP CARESOURCE NEW POLICY

and CT Imaging
Studies
MM-1520
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https://www.caresource.com/documents/medicaid-mi-policy-admin-ad-1388-20240601
https://www.caresource.com/documents/medicaid-mi-policy-admin-ad-1388-20240601
https://www.caresource.com/documents/medicaid-mi-policy-medical-mm-1520-20240601
https://www.caresource.com/documents/medicaid-mi-policy-medical-mm-1520-20240601
https://www.caresource.com/documents/medicaid-mi-policy-medical-mm-1520-20240601
https://www.caresource.com/documents/medicaid-mi-policy-medical-mm-1520-20240601
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