
 

 

Michigan Medicaid Home Health Care Agencies contracted with a Medicaid Health Plan (CHCP)  

start using EVV today! 

Did you know…?  

• As of September 2024, MDHHS policy requires managed care agency providers to report Electronic Visit 
Verification (EVV) for specific home health care services. 

• MDHHS is currently in a temporary soft-launch period to allow agencies to train and adjust to EVV 
reporting with no penalty before claims and payment are impacted. 

• Michigan is an open vendor model, meaning we allow agencies to use their own EVV system, or the 
state sponsored EVV solution through HHAeXchange (HHAX).  

• Home Health Care agencies are responsible for training their employees, and caregivers, and managing 
their agency’s provider portal. 

 

 

 

 

 

 

 

Resources 

• For questions or help, visit the HHAeXchange Michigan Information Center website or call HHAX at  
1-866-576-1179. 

• To learn more about using your HHAX agency portal and learning EVV at your own pace, sign-up for the 
HHAeXchange University (LMS). 

• Services that require EVV and other EVV policy can be found in Policy Bulletins MMP 24-11 and  
MMP 24-21. 

• To stay up to date on EVV in Michigan, visit www.Michigan.gov/EVV.  

 
      

 

 
Get Started Today! 

 Complete the HHAeXchange Provider Onboarding Form 

 Review system user training online at HHAX Michigan Information Center 
 

  Review system user training online at HHAX Michigan Information Center 
 

MI-MED-P-3852112 

https://urldefense.com/v3/__https:/gcc02.safelinks.protection.outlook.com/?url=https*3A*2F*2Fwww.hhaexchange.com*2Finfo-hub*2Fmichigan-information-center&data=05*7C02*7CMDHHS-EVV*40michigan.gov*7C6cbeae7bb04b4a3c28d208dd6b0faabf*7Cd5fb7087377742ad966a892ef47225d1*7C0*7C0*7C638784437517797191*7CUnknown*7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ*3D*3D*7C0*7C*7C*7C&sdata=DfPKk7lVmW7sVU3sFOXfVRifLl9BAHnVG74V1QEty4k*3D&reserved=0__;JSUlJSUlJSUlJSUlJSUlJSUlJSUlJQ!!ADJM6pxZfkrGng!Rm7o-teyQ1-XISxXKPjH3FrNWLMgL2861rGISlVCbSDYD3LbBxkQ1A99e59wvtynDdSvmpZgvU3TgdofUF60vif5kozyntI$
https://urldefense.com/v3/__https:/gcc02.safelinks.protection.outlook.com/?url=https*3A*2F*2Faccounts.skilljar.com*2Faccounts*2Fsignup*2F*3Fnext*3D*252Fauth*252Fendpoint*252Flogin*252Fresult*253Fnext*253D*25252F*2526d*253D1it6x3m0xnpye*26t*3D2q37ibffm5o9h*26d*3D1it6x3m0xnpye*2520&data=05*7C02*7CMDHHS-EVV*40michigan.gov*7C6cbeae7bb04b4a3c28d208dd6b0faabf*7Cd5fb7087377742ad966a892ef47225d1*7C0*7C0*7C638784437517809443*7CUnknown*7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ*3D*3D*7C0*7C*7C*7C&sdata=DGlmh73Zmhbcny0*2Fdd63q86qzY*2B*2BsIepO6LSqRQPThQ*3D&reserved=0__;JSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUl!!ADJM6pxZfkrGng!Rm7o-teyQ1-XISxXKPjH3FrNWLMgL2861rGISlVCbSDYD3LbBxkQ1A99e59wvtynDdSvmpZgvU3TgdofUF60vif5pdKqlK8$
https://urldefense.com/v3/__https:/gcc02.safelinks.protection.outlook.com/?url=https*3A*2F*2Fwww.michigan.gov*2Fmdhhs*2F-*2Fmedia*2FProject*2FWebsites*2Fmdhhs*2FAssistance-Programs*2FMedicaid-BPHASA*2F2023-Bulletins*2FFinal-Bulletin-MMP-24-11-EVV.pdf&data=05*7C02*7CMDHHS-EVV*40michigan.gov*7C6cbeae7bb04b4a3c28d208dd6b0faabf*7Cd5fb7087377742ad966a892ef47225d1*7C0*7C0*7C638784437517821713*7CUnknown*7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ*3D*3D*7C0*7C*7C*7C&sdata=Qgq5m4Rdi6zFUDub2hVB4OXbj*2FFomyFZfHotWhVcrKQ*3D&reserved=0__;JSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJQ!!ADJM6pxZfkrGng!Rm7o-teyQ1-XISxXKPjH3FrNWLMgL2861rGISlVCbSDYD3LbBxkQ1A99e59wvtynDdSvmpZgvU3TgdofUF60vif5nF3n2fk$
https://urldefense.com/v3/__https:/gcc02.safelinks.protection.outlook.com/?url=https*3A*2F*2Fwww.michigan.gov*2Fmdhhs*2F-*2Fmedia*2FProject*2FWebsites*2Fmdhhs*2FAssistance-Programs*2FMedicaid-BPHASA*2F2023-Bulletins*2FFinal-Bulletin-MMP-24-21-PCS-final.pdf&data=05*7C02*7CMDHHS-EVV*40michigan.gov*7C6cbeae7bb04b4a3c28d208dd6b0faabf*7Cd5fb7087377742ad966a892ef47225d1*7C0*7C0*7C638784437517835927*7CUnknown*7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ*3D*3D*7C0*7C*7C*7C&sdata=8uA*2B9GCKJmalqjSqQ5RL1VQAY1qqBLgypo*2B1cG8*2BgPo*3D&reserved=0__;JSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUl!!ADJM6pxZfkrGng!Rm7o-teyQ1-XISxXKPjH3FrNWLMgL2861rGISlVCbSDYD3LbBxkQ1A99e59wvtynDdSvmpZgvU3TgdofUF60vif5vXo6cvQ$
https://urldefense.com/v3/__https:/gcc02.safelinks.protection.outlook.com/?url=http*3A*2F*2Fwww.michigan.gov*2FEVV&data=05*7C02*7CMDHHS-EVV*40michigan.gov*7C6cbeae7bb04b4a3c28d208dd6b0faabf*7Cd5fb7087377742ad966a892ef47225d1*7C0*7C0*7C638784437517848315*7CUnknown*7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ*3D*3D*7C0*7C*7C*7C&sdata=Ze44wacbIpep5noeDZun9NM47RNCLRNzotblPjnvHCg*3D&reserved=0__;JSUlJSUlJSUlJSUlJSUlJSUlJSUl!!ADJM6pxZfkrGng!Rm7o-teyQ1-XISxXKPjH3FrNWLMgL2861rGISlVCbSDYD3LbBxkQ1A99e59wvtynDdSvmpZgvU3TgdofUF60vif5CacHEuY$
https://urldefense.com/v3/__https:/gcc02.safelinks.protection.outlook.com/?url=https*3A*2F*2Fwww.cognitoforms.com*2FHHAeXchange1*2FMichiganDepartmentOfHealthAndHumanServicesMDHHSHHAeXchangeProviderOnboardingForm&data=05*7C02*7CMDHHS-EVV*40michigan.gov*7C6cbeae7bb04b4a3c28d208dd6b0faabf*7Cd5fb7087377742ad966a892ef47225d1*7C0*7C0*7C638784437517737380*7CUnknown*7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ*3D*3D*7C0*7C*7C*7C&sdata=aeBM*2FG0QySIPqo5z8OGOqnuirT9yeIVLwPjouJrVjLw*3D&reserved=0__;JSUlJSUlJSUlJSUlJSUlJSUlJSUlJSU!!ADJM6pxZfkrGng!Rm7o-teyQ1-XISxXKPjH3FrNWLMgL2861rGISlVCbSDYD3LbBxkQ1A99e59wvtynDdSvmpZgvU3TgdofUF60vif5mQLLrWM$
https://urldefense.com/v3/__https:/gcc02.safelinks.protection.outlook.com/?url=https*3A*2F*2Fwww.hhaexchange.com*2Finfo-hub*2Fmichigan-information-center&data=05*7C02*7CMDHHS-EVV*40michigan.gov*7C6cbeae7bb04b4a3c28d208dd6b0faabf*7Cd5fb7087377742ad966a892ef47225d1*7C0*7C0*7C638784437517759649*7CUnknown*7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ*3D*3D*7C0*7C*7C*7C&sdata=Q9ZjYEJqY8U2BnQVeZIdaRwwzsDWHmu4GzymbrGhk2I*3D&reserved=0__;JSUlJSUlJSUlJSUlJSUlJSUlJSUlJQ!!ADJM6pxZfkrGng!Rm7o-teyQ1-XISxXKPjH3FrNWLMgL2861rGISlVCbSDYD3LbBxkQ1A99e59wvtynDdSvmpZgvU3TgdofUF60vif56DGOgN4$

