.l NETWORK Notification

Notice Date: December 18, 2025

To: Michigan Medicaid Providers
From: HAP CareSource™

Subject: PIHP Points of Contact
Summary

Michigan Department of Health and Human Services (MDHHS) oversees the pre-paid inpatient health
plans programs, which are designed to provide health services to Medicaid beneficiaries. The plans are
contracted by MDHHS and work in conjunction with the health plans to deliver behavioral health
services.

Prepaid Inpatient Health Plans (PIHP) are responsible for making sure people receive the behavioral
health services and support they need and manage the network of behavioral health care providers
including Community Mental Health Service Providers and behavioral health providers.

For all PIHPs in the HAP CareSource service area, this is a record of the PIHP designated point(s) of
contact for mental health referrals. As requested by MDHHS, this will be shared with all the providers in
our network.

PIHP Provider Contact Information

Community
Region 5-Mid-State MSHN SUD Mental Health Counties Toll-Free Phone
Health Network Access Number Service Served Number
providers
HAP CS counties
covered: Clinton, Eaton, CMH for Clinton, Clinton,
Ingham, Hillsdale, 1-844-405-3095 Eaton, Ingham Eaton, 1.888.800.1559
Huron, Jackson, Counties Ingham
Shiawassee, Tuscola

Huron County

Behavioral Huron 1.800.356.5568
Health
Lifeways CMH f_f?"kso"’ 1.800.284.8288
illsdale
Shiawassee
County CMH Shiawassee 1.800.622.4514
Authority
Tuscola
Behavioral Tuscola 1.800.462.6814

Health System




Region 6 CMH Partnership
of Southeast Michigan

Community mental health
service provider

Phone number

Lenawee CMH Access

517-263-8905
or 800-664-5005

Livingston CMH Access

517-546-4126
or 800-615-1245

Monroe CMH Access

734-243-7340
or 800-886-7340

Washtenaw CMH Access

734-544-3050
or 800-440-7548

Region 7-Detroit Wayne
Integrated Health Network

Access line
Phone number

1-800-241-4949

Region 8 Oakland
Community Health Network

The Oakland Community Health Network access to CMH
services line for Oakland County

248-464-6363

Region 9 Calleris Dial or Phone
9 Inquiring Transfer Extension | Email/Website
Macomb County . . Number
. About: Caller To:
CMH Services
Walk in at
MCCMH
North or
Mental East (M-F 1-855-99-
, MCCMH
Health and | 8:30a-3p) or
22106 www.mccmh.net
Substance Call
Use services Customer
Service (8a-
8p, 7 days a (1-855-
TTY 711
586-307-
Aﬂ,\‘jl'é':t‘;frs Crisis Line | 9100 0r 1- | e
Health Crisis (2477) 800-273-
8255



https://urldefense.com/v3/__http:/www.mccmh.net/__;!!ADJM6pxZfkrGng!VbjErOrdwb1-5lc6nYC94ny2c6RBodj-yY8BgqSFc4LOizA_Gmarw2bxok8EKNhgjvR2f5KpMtHQ20Cm4JFhedVFOvO5fFuWoHWS$

Region 10

Genesee County
Residence

Lapeer, Sanilac, and St. Clair County Residents

Toll Free: (877) 346-
3648
Local: (810) 257-3740

Toll Free: (888) 225-4447
Local: (810) 987-6911
* Individuals who are deaf, hard-of-hearing, or have
difficulty speaking may connect with us through
Michigan Relay Service (MRC) by dialing 7-1-1

MI-MED-P-4816978
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