.l NETWORK Notification

Notice Date: March 6, 2024

To: Michigan Medicaid and Medicare-Medicaid Providers

From: HAP CareSource™ and HAP CareSource™ MI Health Link (Medicare-
Medicaid Plan)

Subject: Availity Essentials Live Webinar Training

Summary

Availity is offering live webinars on Availity Essentials on Mar. 7, 2024 to all HAP CareSource™ and
HAP CareSource™ MI Health Link (Medicare-Medicaid Plan) providers to assist providers with use of
Availity during the Change outage.

Live webinars for providers are scheduled for this Mar. 7, 2024. Availity will monitor to see if they need
to add additional live webinars based on enroliments.

1. Getting started with Electronic Data Interchange (EDI) on Availity Essentials - Live
Webinar, 03/07/2024 at 12:00 - 1:00 p.m. Eastern Time (ET)

1. Registration deep link:
https://apps.availity.com/public/apps/home/#!/newPage?appUrl=%2Fweb%2Fspc%2F dis
claimers%2F %23%2F submit%3FtermsAgreed%3Dtrue%26type%3Dsaml%26ssold%3D
ha1Vz0983R%26redirectPath%3D%252F saml%252Finit%253Fredirect_uri%253Dhttps
%253A%252F %252Favailitylearning.learnupon.com%252F catalog%252F courses %252
F3705961

2. Use Availity Essentials to Submit Professional Claims - Live Webinar, 03/07/2024 @ 3:00 -
4:15 p.m. ET
1. Registration deep link:

https://apps.availity.com/public/apps/home/#!/newPage?appUrl=%2Fweb%2F spc%2Fdis
claimers%2F %23%2F submit%3FtermsAgreed%3Dtrue%26type%3Dsaml%26ssold%3D
hq1Vz0983R%26redirectPath%3D%252F sam|%252Finit%253Fredirect uri%253Dhttps
%253A%252F%252Favailitylearning.learnupon.com%252F catalog%252F courses %252
F3706039
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