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Notification Date: September 21, 2017

To: MyCare Ohio Health Partners
From: CareSource
Subject: Model of Care Training Required

Annually CareSource asks health partners to complete Model of Care Training, and CMS
requires that we document provider attestation of completion of this training. In order to support
this requirement, CareSource will be offering several options to complete this training.

The first option is through the Provider Portal. Effective September 27, 2017, each MyCare Ohio
health partner who accesses the CareSource Provider Portal will be required to complete the
annual training and attest to completion before they can take any other action in the portal.
Health partners are required to download the presentation, review and then attest, stating that
you received and clearly understand the training.

For health partners who do not access the Provider Portal, CareSource will offer different
options to complete the training. These options may include WebEx presentations, quarterly
provider forums or downloading and attesting to completion of the training through
CareSource.com.

If you have any questions, please contact Health Partner Services at 1-800-488-0134.
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https://providerportal.caresource.com/OH/

