CARESOURCE AND DENTAQUEST

Meeting members where they are by providing easy
access to quality dental care.

CareSource and DentaQuest have a robust, accessible network of quality providers across all

coverage areas. Not only do members have a large selection of options to meet their dental care
needs, but easy ways to find a provider where they are.

Find a Doctor

To access the Find a Doctor tool, navigate to findadoctor.caresource.com and locate a provider in three simple steps

Choose Location. Set your location by either clicking on the Share Your Location button and allowing

CareSource to access your location, or by entering in a city, street address or zip code in the Enter an
Address field. Click on Continue.
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https://findadoctor.caresource.com/

Choose Plans. Plans are listed by state. Select your plan by clicking on the check box next to the plan
name. Click on Continue.
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Choose Filters. Filters include provider type, language, specialty, gender and more. When all filter
selections have been made, click on Continue.
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The results page will then appear allowing members to browse through providers
that meet the criteria selected within 25 miles of their location. ’
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To Search For a Specific Provider By Name:

m Click on the Skip box.
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FIND A DOCTOR

With more than 100,000 network providers across
the coverage areas, and depending on your plan,
you have plenty of choice when it comes to finding
the best care available to meet your health needs.
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m Enter the name of the provider you want to find in that same location:
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Routine Services Requests

To request a non-emergency routine service, contact CareSource Member Services at 833-230-2099.
CareSource/DentaQuest will supply a list of verified providers along with the name and phone of the person
they spoke with.

Escalated Requests

To request a provider when the member has been unable to find one using the above steps, please send an email to
CareSource Sales Operations at SalesSupport@caresource.com and provide the member ID and services needed,
including tooth number(s) if possible. Please note this email is intended for agent use.

A

Multi-EXC-B-2504250

© 2023 CareSource. All Rights Reserved. Care SOll]n(:e<



mailto:SalesSupport@caresource.com

	CARESOURCE AND DENTAQUEST 
	Find a Doctor 
	To Search For a Specific Provider By Name: 



