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Site of Care Management 
Program Announcement 

FOR MEMBERS 

CareSource will launch the Site of Care Management Program on July 1, 2026. The 
Site of Care Management Program applies to our Marketplace Lines of Business.

Do you get specialty injectable medications or infusions?  

The Site of Care Management Program helps you get specialty infusion drugs in the 
best and most affordable places. We want you to get the care you need while 
keeping costs down for you.   

Which drugs are impacted by this program? 

The program includes some specialty infusion drugs that need prior approval. You can 
review these medications using the Site of Care Management Program Drug List. 

How will I know if my medication is in the Site of Care Management Program? 

If your drug is in the program, you will get a written notice in the mail. You can also 
look for it on the list above. Your healthcare provider can also give you information on 
your medication and places to get your injectable medications and infusions. 

Benefits of the Program: 

• Improved Care Experience: Get your treatments in settings that support your
comfort and may be easier to access.

• Cost Savings: Infusions done in non-hospital settings can reduce overall
healthcare costs.

• Personalized Support: Our team will work closely with your healthcare
provider(s) to help with transitions and give you the best possible care.

Questions about your treatment and benefits of the Site of Care Management 
Program? 

Contact Member Services at 1-833-230-2099 (TTY: 711). We are open Monday 
through Friday, 7 a.m. to 7 p.m. Eastern Time (ET). 
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https://www.caresource.com/documents/site-of-care-management-program-drug-list.pdf



