
 

 

Notice Date:  June 16, 2025 
To:   Kentucky, North Carolina and West Virginia Marketplace Providers 
From:   CareSource 
Subject:  Coding Documentation Guides Available 
 
Summary 
Looking for coding guidance? Check out the 20+ coding documentation guides on the Provider Portal. 
You’ll find several condition-specific documents on the Provider Training page under the “Coding” 
section.  
 
Importance 
It is important that each provider’s clinical documentation and related diagnosis coding are complete 
and accurately reflect the current health status and conditions of our members.  
 
Questions? 
Contact Provider Services at 1-833-230-2101, available Monday through Friday from 8 a.m. to 6 p.m. 
Eastern Time (ET) with questions.  
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