
Broker Survey 
Thank you to all the agents who  
participated in this year’s broker survey!  
Your feedback is essential for CareSource  
as we strive to make improvements and  
enhance our services for both you and  
our members.
 
 

BOLO 

Your Broker Account Manager team is  
coming to your state to celebrate YOU! 
We truly appreciate all your hard work 
and will be sending out invitations for our 
upcoming Agent Appreciation events. These 
events will take place in Ohio, Indiana, 
Georgia, Nevada and Wisconsin. Keep an eye 
out for the invite, we hope to see you there!
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Brief
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MyCare 
We are excited to announce the expansion of MyCare 
into the remaining 59 counties. New counties will be 
going live starting April 1st and finishing on August 1st. 
Sales will begin 60 days prior to the go-live dates; for 
example, the May 1st rollout will be available for sale 
on Connecture starting March 1st. This timeline will 
be consistently applied for future expansion counties. 
Thank you for your continued support as we launch 
these exciting new opportunities!

Transition to MyCare
Transitioning your members to MyCare will streamline 
their benefits by providing them with just one plan and 
one card. Starting in 2027, Co-DSNP will no longer be 
able to enroll new full dual members, so this is a great 
opportunity to get ahead of the change. Additionally, 
MyCare offers enhanced benefits, resulting in a better 
experience for your clients. 



Next Generation MyCare 
Program Rollout Reminder
 
The Ohio Department of Medicaid (ODM) will launch the 
Next Generation MyCare program on January 1, 2026 
to better serve individuals who are dually eligible for 
Medicare and Medicaid.  
 
The rollout will occur in two phases: 

•	 Phase 1 (January 1, 2026): 
Implementation in the 29 counties where the 
current MyCare Ohio program already operates. 
These counties are grouped by Area Agency on 
Aging (AAA) regions, including major areas like 
Franklin, Cuyahoga, Hamilton, and Summit. 

•	 Phase 2 (April 1, 2026 onward):  
Expansion to the remaining counties statewide 
throughout 2026. 

*Enrollment starts 60 days prior to each rollout phase*

Phase 1: Current MyCare Counties 
On Jan. 1, 2026, ODM will roll out the 
Next Generation MyCare program in the 
29 counties where MyCare is currently 
available today.

Jan. 1,  
2026

AAA1: Butler, Warren, Clinton, 
Hamilton, Clermont  
 
AAA2: Montgomery, Clark, Greene 
 
AAA6: Franklin, Delaware, Union, 
Madison, Pickaway 
 
AAA4: Lucas, Fulton, Ottawa, 
Wood  
 
AAA10a: Lorain, Cuyahoga, 
Medina, Lake, Geauga  
 
AAA10b: Summit, Portage, Stark, 
Wayne  
 
AAA11: Columbiana, Mahoning, 
Trumbull

Phase 2*: Remaining Counties 
Starting on Apr. 1, 2026, and continuing 
through the year, ODM will roll out the 
Next Generation MyCare program in the 
remaining counties.

Apr. 1,  
2026

AAA4: Sandusky, Erie, Henry, 
Williams, Defiance, Paulding  
 
AAA6: Fayette, Fairfield, Licking 
 
AAA11: Ashtabula

May 1,  
2026

AAA2: Preble, Darke, Miami, 
Shelby, Champaign, Logan  
 
AAA3: Van Wert, Putnam, 
Hancock, Allen, Mercer, Auglaize, 
Hardin 
 
AAA5: Seneca, Huron, Wyandot, 
Crawford, Richland, Ashland, 
Marion, Morrow, Knox

June 1,  
2026

AAA7: Ross, Vinton, Highland, 
Pike, Jackson, Gallia, Brown, 
Adams, Scioto, Lawrence

July 1,  
2026

AAA9: Holmes, Tuscarawas, 
Carroll, Jefferson, Coshocton, 
Harrison, Belmont, 
Guernsey,Muskingum

Aug. 1,  
2026

AAA8: Hocking, Perry, Morgan, 
Noble, Monroe, Washington, 
Athens, Meigs
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