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Network Notification

Date: February 6, 2015
To: CareSource® MyCare Ohio Providers
From: CareSource

Subject: Coordination of Benefits (COB) Change for Specific Provider Types

Effective immediately, CareSource has revised its MyCare COB claims processing
methodology to be consistent with the Ohio Department of Medicaid’s policy. This change
requires that CareSource pay up to 100% of the Medicare allowable, less what Medicare paid,
regardless of the Medicaid allowable, for specific provider types. This modification in the COB
methodology does not apply to all MyCare providers. The affected provider types are
outlined at the end of this document.

CareSource is reviewing all claims retroactive to May 1, 2014. If claims have been submitted
and accepted by CareSource they will automatically be adjusted, if applicable, with no further
action on the provider’s behalf. The resubmission of claims is not necessary. The claims
processing system will be set up to pay dates of service May 1, 2014 and beyond in accordance
with this revised COB methodology. Appropriate claim adjustments and payments will be made
in mid-April.

If you have questions, please contact Provider Services at 1-800-488-0134, Monday through
Friday, 8am to 6pm, or your Provider Relations Representative.

Thank you for all you do every day to serve our members.



Professional Provider Types

Facility Provider Types

Advanced Practice Nurse

Ambulatory Surgical Center

Ambulatory Surgical Center

Community Mental Health Center

Anesthesiologist

Fed Qualified Health Clinic

Anesthesiology

MHHH

Cardiovascular Disease

Renal Dialysis Unit

Chiropractor (DCM)

Rural Health Clinic

Community Mental Health Clinic
Group/Practice

Community Mental Health Center

Dentist/Oral Surgeon DDS/DMD

Diagnostic Radiology

Emergency Medicine

Family Planning

Family Planning Clinic

Family Practice

Hospitalist

Interventional Radiology

Medical Nuclear

OB/GYN

Pathology

Pediatrics

Physician/Medical Doctor (MD)

Physicians/Osteopath (DO)

Physicians Qualified Clinic

Podiatrist (DPM)

Preventive Medicine

Prosthodontics

Retail Clinic

Surgery Oral

Telemedicine

Urgent Care/After Hours

Vision/Optometrist (OD) Optician
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