Y
CareSource

Network Notification

Date: August 1, 2014 Number: OH-P-2014-18

To: CareSource® MyCare Ohio Non-Traditional, Transportation and Behavioral
Health Providers

From: CareSource

Subject: MyCare Educational Forums

CareSource MyCare Ohio is offering Provider Educational Forums to help providers gain a
better understanding of CareSource’s sytems and online tools. These forums are designed to
help you:

e Use your time more efficiently and effectively

e Better integrate and coordinate patient care

These one-hour forums for Behavioral Health, Non-Traditional and Transportation providers
have been scheduled for Aug. 14, 20 and 28, and Sept. 5 in Cleveland. A limited number of 30-
minute, one-on-one tutorials are also available on those dates.

Attend a forum and learn how to:
¢ Navigate CareSource’s provider portal
e Submit a claim
e Submit a patient care plan (for Non-Traditional and Transportation providers)

Sign up today. Seating is limited. View the MyCare Educational Forums flier for more
information and sign-up instructions.
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