
 
 
 
 
 
 
 

UPCOMING EDUCATIONAL SESSIONS 
 

CareSource® MyCare Ohio Provider Educational Forums 
 
CareSource is offering the provider community a deeper dive into navigating its systems and 
interfacing with CareSource technology.  The objective is to help providers better integrate and 
coordinate care by gaining a better understanding of how to use CareSource’s provider tools. 
 

TOPICS: 
Provider Portal: How to use CareSource’s provider portal 

Claims Submission: How to submit a claim  
Provider Care Plans: How to submit a patient care plan (for Waiver Providers) 

 
LOCATION:  

20800 Harvard Road, Suite #300 
Cleveland, OH 44122 

 
We have several sessions that are tailored to meet the needs of your specialty.  Choose from 
a variety of weekly dates. Note: Each session can accommodate only 22 participants. 
 
NON-TRADITIONAL AND TRANSPORTATION PROVIDER SESSIONS 

August 14 22 seats 9 to 10 a.m. 
August 20 22 seats 9 to 10 a.m. 
August 28 22 seats 9 to 10 a.m. 

September 5 22 seats 9 to 10 a.m. 
 
BEHAVIORAL HEALTH PROVIDER SESSIONS 

August 14 22 seats 10:30 to 11:30 a.m. 
August 20 22 seats 10:30 to 11:30 a.m. 
August 28 22 seats 10:30 to 11:30 a.m. 

September 5 22 seats 10:30 to 11:30 a.m. 
 
A limited number of 30-minute, one-on-one appointments are available after 1 p.m. on each of 
these dates to work through claims submission and portal navigation.  Please email for 
availability.  
 

Please RSVP to:  Providereducation@caresource.com 
Provide your name, phone number, date of educational session, 

and email address where registration confirmation should be sent. 
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