
 
 

 
Network Notification 

______________________________________________________________________________ 
 
Date: October 14, 2013                                                 Number: KY-P-2013-11 
         
To: Office Manager/Participating Health Care Provider 
 
From: Humana – CareSource™  
 
Subject: New Payment Policies Page added to CareSource.com/KY 
 
 
Health care providers can now access Humana – CareSource™ payment policies by 
visiting www.CareSource.com/providers/kentucky and choosing the “Payment Policies” 
link under the “Quick Links” heading.  
 
Note: Please check this website frequently, as it will be updated often with new policies 
and updates to existing policies. The goal of the site is to promote accurate coding and 
provide clarification regarding Humana – CareSource policies. 
 
Health care providers may direct questions to our Provider Services Department at  
1-855-852-7005, Monday through Friday, 8 a.m. to 6 p.m. EST. 
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