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Network Notification

Date: March 27, 2014 Number: KY-P-2014-08
To: Office Managers/Administrators and Health Care Providers
From: Humana — CareSource®

Subject: No Copayments for Members

Please note that despite the cost sharing changes implemented recently by the Kentucky
Department for Medicaid Services (KDMS), Humana — CareSource covers all the medically
necessary Medicaid covered benefits and services listed below at no cost to our
members.

Allergy services

Ambulance - Emergency

Ambulatory surgical centers

Behavioral (mental) health services

Chiropractic services

Dental services

Diagnostic lab & X-ray services (doctor office of independent lab)

Durable medical equipment

Emergency room

Early and periodic screening, diagnostic and treatment services (EPSDT)

Family planning

Hearing aids and hearing services (children)

Home health services

Hospice (non-institutional)

Hospital services (Inpatient and outpatient)

Kidney dialysis & transplants

Maternity care

Office Visits (doctor and/or practitioner)

Podiatry services

Prescription drugs (Rx)

Preventive/wellness services

Prosthetic devices

Substance use

Therapy services

Tobacco cessation

Urgent care center

Vision services

Extra benefits and services (Babies First program, interpreter services and much more)
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Humana — CareSource is the only Medicaid plan in the Commonwealth with no copayments.

For more information call Humana — CareSource provider services at 1-855-852-7005, Monday
through Friday, from 8 a.m. to 6 p.m. Eastern time.
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