
 

  

  

 
   

 
 
  

  

  

  

  

  

 
 

 
  
 
   

   

  

 
  

 
 

 

  

 

How to spend your benefits 
How to pay in store 
Swipe your card at checkout or open the mobile app and have the cashier scan your barcode. 

How to check if an item is covered 
Use the product scanner in the mobile app to check if an item is covered by your benefits. 
You can do this in store or at home before you shop. 

The items listed below are examples of what you can and cannot buy with your benefits. 
For more details, check your program guide or call the number on the back of your card. 

Healthy food* 
This benefit helps you stock up on groceries that 
keep you healthy. 

What’s covered 
• Fruit and vegetables (fresh, frozen, canned)
• Meat, seafood, plant-based proteins,
• Cheese, milk, other dairy products
• Healthy grains, beans, soup, and other

pantry items

What’s not covered 
• Alcohol and Tobacco (cigarettes, cigars,

vaping products)

Utilities (rent & mortgage)* 
This benefit helps you pay your rent, mortgage, 
and utility bills. 

What’s covered 
• Rent and mortgage payments
• Bills for internet, cell phone, cable, gas,

electricity, water, garbage, and sewer

How to spend your benefit 
If your utility company accepts Visa®, you can 
pay bills with your benefit. Enter your card info 
on the utility company’s website or pay your 
bill in Healthy Benefits+™. 

Home improvement & safety* 
This benefit helps you age in place at home, 
comfortably and safely. 

What’s covered 
• Bathroom aids (grab bars, shower chairs,

toilet safety rails)
• General home devices (easy-grip

doorknobs, handrails, wheelchair ramps)
• Pest control (traps, repellent, bait)
• Indoor air quality (fans, dehumidifiers,

space heaters)

What’s not covered 
• Tools
• Paint and wallpaper
• Installation and professional services

Household cleaning* 
This benefit covers cleaning supplies for 
your home. 

What’s covered 
• Cleaning supplies (brooms, mops, rags,

cleaning gloves, toilet bowl cleaner)
• Laundry supplies (detergent, dryer sheets,

stain removers, bleach)
• Paper products (toilet paper, paper towels,

paper napkins)
• Kitchen cleaning (dishwashing soap,

sponges, trash bags)

What’s not covered 
• Toilet roll holders
• Shower curtains



 

 
  

  

 
 
 

 

  

  

  

 

Personal care* 
This benefit covers items for daily cleanliness 
and wellness. 

What’s covered 
• Skin and oral care (moisturizer, masks, lip

balm, mouthwash, tongue scraper)
• Hygiene (antiperspirant, deodorant, soap,

baby wipes)
• Grooming (shampoo, gel, combs, razors,

hair and nail clippers)

What’s not covered 
• Clothing, shoes, and accessories

Pet care & supplies* 
This benefit covers items that support the health, 
comfort, and wellbeing of dogs and cats. 

What’s covered 
• Nutrition (dry and wet food, treats)
• Comfort and living (collars, leashes, food

and water bowls, toys, beds)
• Care and health (crates, carriers, litter, tick

prevention, flea shampoo)

What’s not covered 
• Veterinary visits
• Grooming services
• Medication

*Those with one or more listed conditions may qualify for the Healthy Benefits+ allowance for additional items and services. To learn if you qualify, 
talk to your Care Coordinator. Unused amounts will roll over month-to-month and expire at the end of the year. 
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