
 
  

 
 
 
 
 
 

 
 

 
  

  

   

  

  
  

  

  

 

 

How to spend your benefits 
How to pay in store 
Swipe your card at checkout or open the mobile app and have the cashier scan your barcode. 

How to check if an item is covered 
Use the product scanner in the mobile app to check if an item is covered by your benefits. 
You can do this in store or at home before you shop. 

The items listed below are examples of what you can and cannot buy with your benefits. 
For more details, check your program guide or call the number on the back of your card. 

Over-the-counter 
This benefit covers drugstore items that 
keep you healthy. 

What’s covered 
• Pain relievers
• Toothpaste and floss
• Allergy, sinus, cold, and flu medicine
• Feminine care
• Vitamins
• Eye and ear care

What’s not covered 
• Alternative medicines
• Contraceptives

Flex (dental, vision & hearing) 
This benefit covers your dental, vision, and 
hearing needs. 

What’s covered 
• Dental items and services (routine

cleanings, fillings, dentures)
• Vision items and services (eye exams,

glasses, contacts)
• Hearing items and services (hearing tests,

hearing aids)

How to spend your benefit 
Swipe your card at a valid dental, vision, 
or hearing provider’s office or facility 
that accepts Visa®. This is not limited to 
CareSource participating providers. 
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