ABD Member Handbook Update - Transportation

If you must travel 30 miles or more from your home to receive covered health care services, CareSource will provide
transportation to and from the provider’s office. Please call 1-800-993-0780 (TTY: 1-800-750-0750 or 711) to arrange a
ride at least two (2) business days before your appointment. You must be at your pick-up address 1 1/2 hours before
your appointment time.

Please call to cancel transportation at least 24 hours before your scheduled pick-up time if you can't keep your
appointment.
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