
Notice Date: 
To: 
From: 
Subject: 

September 23, 2022 
Ohio Medicaid Providers 
CareSource 
Ohio Medicaid Single Pharmacy Benefit Manager (SPBM) 

Summary 
As a reminder, on Oct. 1, 2022, the SPBM will begin providing pharmacy services across all managed care 
plans and members. 

For more information about the SPBM, Gainwell Technologies, please visit https://spbm.medicaid.ohio.gov/. 

Gainwell Technologies can be contacted via phone at 833-491-0344. Instructions for submitting prior 
authorization are available at the SPBM website under User Guides. 

Phone 833-491-0344
8 am to 8 pm EST Monday through
Friday

Fax 833-679-5491
Mail Gainwell Technologies 

OH SPBM 
P.O. Box 3908 
Dublin, OH 43016-0472 

Portal Gainwell Technologies will share 
additional information for submitting 
prior authorization as it becomes 
available. 

For processing pharmacy claims, please use the following processing information or visit the SPBM 
website at https://spbm.medicaid.ohio.gov/ and review the Pharmacy Reference Guide. 

RX Bin Number 024251 
Process Control Number (PNC) OHRXPROD 
Group Number Not needed 

Questions? 
If you have questions for CareSource, please contact Provider Services at 1-800-488-0134. 
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