
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  Notice Date: January 27, 2023 
To: Ohio Medicaid Providers 
From: CareSource 
Subject: Program Delay: Phase 3 Launch of ODM Next Generation Managed Care 

 
 

This notification is an update to the notification posted on Nov. 18, 2022. This update clarifies the 
effective date. Updated information is indicated in red. 
 
Summary 
The Ohio Department of Medicaid (ODM) Next Generation Managed Care staggered implementation 
timeline slated for Phase 3 was for a Dec.1, 2022 go-live. ODM has made the decision to delay the go- 
live of Phase 3 [Next Generation managed care plans and implementation of the new Electronic Data 
Interchange (EDI)] until Feb. 1, 2023. 

Impact 
At a later date, ODM will launch Ohio Medicaid Enterprise System (OMES) modules to provide 
streamlined processes for claims, prior authorizations, and other administrative tasks for providers. 
Please continue to utilize your existing processes to submit claims and prior authorizations until Feb. 1, 
2023. 

    
Stage 3a Update: ODM has delayed the attachment submission ((275 claim attachment transaction via 
Electronic Data Interchange (EDI), from Stage 3a to Stage 3b. As of February 1, when submitting a 
claim to the new EDI and you need to submit an attachment, you will submit the attachments via the 
CareSource Provider Portal. CareSource will continue to accept paper claims and submission of claims 
to the CareSource Provider Portal until Stage 3b goes live (go-live date is TBD).   
 
Effective February 1, provider claims submitted to trading partners must include the 12-digit  
ODM assigned Medicaid member ID (MMIS), else they will be rejected by ODM.  

 
 
 

https://www.caresource.com/documents/oh-med-p-1688625-program-delay-phase-3-launch-of-odm-next-generation-managed-care/


Review the ODM websites and additional resources: 
• Next Generation of Ohio Medicaid Website

o Check out the Resources for Providers webpage on February 1 for the Member
Transition provider FAQ document, EDI provider FAQ document, provider one-pager,
provider help desk one-pager, trading partner one-pager and trading partner help desk
one-pager.

o Check out the ODM Next Generation February 1 Launch Provider Webinar presentation
and webinar recording.
 Next Generation February 1 Launch Provider Webinar PowerPoint presentation
 Next Generation February 1 Launch Provider Webinar recording

Please note: Dates are driven by ODM and are subject to change. 

Please see ODM’s communication regarding the timelines and visit the ODM site for any updates. 
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https://managedcare.medicaid.ohio.gov/home
https://managedcare.medicaid.ohio.gov/providers
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https://urldefense.com/v3/__https:/lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDQsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMzAxMjAuNzAxNjk3NTEiLCJ1cmwiOiJodHRwczovL3JlZ2lzdGVyLmdvdG93ZWJpbmFyLmNvbS9yZWNvcmRpbmcvMTg3MTQ2ODE3NTEwNTg2NzYwNz91dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkifQ.GaIKeKGFSMeRUH1Xpf7zZgCWfKtOqt995X5zwY5ixnY/s/1803704485/br/153185316007-l__;!!ADJM6pxZfkrGng!TczBs_pwnfgA1Q1rhhqu9u6AGp0GAf-gmY-SicF47yGF3V64vcZpiuch7ez_-PUzLCh1uVcKcFIDS6uUPtaX9ISjHdOXf1zcAGcSUA$
https://medicaid.ohio.gov/news/press-release/11-17-2022-ohio-medicaid-nextgeneration-program-launch-updated-to-february1



