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Notice Date: September 10, 2020

To: Ohio Medicaid Dental Providers

From: CareSource

Subject: DentaQuest Transition of Care Reminder

Effective Date: August 1, 2020

Summary

Effective Aug. 1, 2020, the DentaQuestLLC (DentaQuest) transition of care period for Ohio Medicaid
members ended.

Impact

Providers who are not credentialed with DentaQuest will no longer be eligible to provide routine dental
services to Ohio Medicaid CareSource members. If you are not currently participating or wish to confirm
your participation status with DentaQuest, please contact DentaQuest at their website.

Questions?
If you have any questions related to covered services under DentaQuest, please refer to the Provider
Office Reference Manual, available at CareSource.com > Providers > Education > Dental.
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https://dentaquest.com/getattachment/State-Plans/Regions/Ohio/Dentist-Page/oh-caresource-orm.pdf/
https://dentaquest.com/getattachment/State-Plans/Regions/Ohio/Dentist-Page/oh-caresource-orm.pdf/
https://dentaquest.com/getattachment/State-Plans/Regions/Ohio/Dentist-Page/oh-caresource-orm.pdf/
https://www.caresource.com/oh/providers/education/patient-care/dental/medicaid/

