
 

 

Notice Date:  October 25, 2024 
To:   Ohio Medicaid Providers 
From:   CareSource 
Subject:  Electronic Visit Verification  
 
Summary 
To provide Medicaid and MyCare providers with the most updated program details regarding the Ohio 
Department of Medicaid (ODM) Electronic Visit Verification (EVV) program.  
 
Impact 
All Providers should reference the ODM EVV Homepage for all current program details. The EVV 
Homepage offers the following information and current updates. 

• EVV Contact Information 
• Review frequently asked questions  
• Read the latest EVV newsletters 
• Ohio EVV Sandata System User Guides 
• Access how to complete your EVV Trainings 
• What programs and services are subject to EVV 
• How to get started with EVV (for providers using State solution) 
• EVV Webinars 

 
Questions? 
For additional questions, please contact Provider Services at 1-800-488-0134, Monday through Friday, 
8 a.m. to 6 p.m. Eastern Time (ET). 
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https://urldefense.com/v3/__https:/medicaid.ohio.gov/resources-for-providers/special-programs-and-initiatives/electronic-visit-verification__;!!ADJM6pxZfkrGng!TRQe3yGea3O9Dm0kAFwZH9IRSm1BC4AQoMb7UPEO-DkRXULQQ76JJRGFjk24j1zEMT6X1e8lFa1DzCZva5JNHIZ6zqAudH4$

