
ENGLISH - Language assistance services, 
free of charge, are available to you. Call 
1-800-488-0134 (TTY: 711). 

SPANISH - Servicios gratuitos de asistencia 
lingüística, sin cargo, disponibles para usted. Llame al 
1-800-488-0134 (TTY: 711). 

NEPALI - तपाईंका निऩतत नििःशल्क भाषा सहायता सेवाहरू 

उपलब्ध छि  । 1.800.488.0134 तथा बहहरा, कम सन्ि वा 
गतभिर वाचि दबल प्रयोगकताब (TTY) ले 711 मा फोि गिहोस  ।
UKRAINIAN - Вам доступні безкоштовні послуги 
мовної допомоги. Телефонуйте за номером 1-800
488-0134 (телетайп: 711). 
FRENCH - Services d’aide linguistique offerts 
sans frais. Composez le 1-800-488-0134 
(ATS: 711). 
HAITIAN - Sèvis Asistans Lang yo, gratis, 
disponib pou ou. Rele nan 1-800-488-0134 
(TTY: 711). 
PASHTO - د ژ بې په برخه کې  د مرس تې خدمات، ستاسو لپاره

1  )د کڼ و  ی ا په   -488-800- په وړ یا ډول  د لاسرسي وړ  دي.  0134
اورې دو کې  د ستونزو لرونکو لپاره: 711( شمې ر ې ته ز نګ  ووهئ.

TURKISH - Ücretsiz dil destek hizmetleri 
mevcuttur. 1-800-488-0134 no'lu numarayı 
arayın (TTY: 711). 

ARABIC  - نوفر لك خدمات المساعدة اللغویة بالمجان
(. -488-800-1 )الهاتف النصي: 711اتصل بالرقم  0134

SOMALI - Adeegyada kaalmada luuqadda, oo bilaa 
lacag ah, ayaad heli kartaa. Wac 1-800-488-0134 
(TTY: 711). 
SWAHILI - Huduma za usaidizi wa Lugha, bila malipo, 
zinapatikana kwako. Piga simu kwa 1-800-488-0134 
(TTY: 711). 
RUSSIAN - Услуги языковой помощи доступны для 
вас бесплатно. Звоните по номеру 1-800-488-0134 
(телетайп: 711). 
DARI - خدمات مساعدت زبان، بطور رایگان برای

شما قابل دسترس می باشد . زنگ بزنید به  
.)TTY: 711(  1-800-488-0134

VIETNAMESE - Ngôn ngữ miễn phí, có sẵn cho 
bạn. Gọi số 1-800-488-0134 
(TTY: 711).  
UZBEK - Til masalasida yordam beradigan bepul 
xizmatlar mavjud. 1-800-488-0134 telefon raqamiga 
qo‘ng‘iroq qiling (TTY: 711). 
KINYARWANDA - Tubafitiye serivisi z'ubufasha 
bujyanye n'indimi ku buntu. Hamagara kuri 
1-800-488-0134 (TTY: 711). 
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NOTICE OF NON-DISCRIMINATION 
CareSource complies with applicable state and federal 
civil rights laws. We do not discriminate, exclude 
people, or treat them differently because of age, 
gender, gender identity, color, race, disability, national 
origin, ethnicity, marital status, sexual preference, 
sexual orientation, religious affiliation, health status, or 
public assistance status. 

CareSource offers free aids and services to people 
with disabilities or those whose primary language is 
not English. We can get sign language interpreters or 
interpreters in other languages so they can 
communicate effectively with us or their providers. 
Printed materials are also available in large print, 
braille or audio at no charge. Please call Member 
Services at the number on your CareSource ID card if 
you need any of these services. 
If you believe we have not provided these services to 
you or discriminated in another way, you may file a 
grievance. 

Mail: CareSource, Attn: Civil Rights Coordinator 
P.O. Box 1947, Dayton, Ohio 45401 

Email: CivilRightsCoordinator@CareSource.com 
Phone: 1-800-488-0134 (TTY: 711) 
Fax: 1-844-417-6254 

You may also file a civil rights complaint with the U.S. 
Department of Health and Human Services, Office for 
Civil Rights. 

Mail:U.S. Dept. of Health and Human Services 
200 Independence Ave, SW Room 509F 
HHH Building Washington, D.C. 20201 

Phone: 1-800-368-1019 (TTY: 1-800-537-7697) 
Online: ocrportal.hhs.gov/ocr/portal/lobby.jsf 
Complaint forms are found at: 
www.hhs.gov/ocr/office/file/index.html. 
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