ENGLISH - Language assistance services,
free of charge, are available to you. Call

1-800-488-0134 (TTY: 711).

SPANISH - Servicios gratuitos de asistencia
linguistica, sin cargo, disponibles para usted. Llame al
1-800-488-0134 (TTY: 711).

NEPALI - qUrseh A& fo:Qeeh $1T9T Heradr ares
3Ylt Bl | 1.800.488.0134 T STQ, ot Fool AT
IFHR aTeeT gelol FAMETehdT (TTY) o 711 HT BIeT eI |

UKRAINIAN - Bam gocTtynHi 6€3KOLTOBHI nocnyru
MOBHOT gonomoru. TenedgoHyinte 3a Homepom 1-800-
488-0134 (tenetann: 711).

FRENCH - Services d’aide linguistique offerts
sans frais. Composez le 1-800-488-0134
(ATS: 711).

HAITIAN - Sévis Asistans Lang yo, gratis,
disponib pou ou. Rele nan 1-800-488-0134
(TTY: 711).

PASHTO - o)l suliv ccladd o 3 (S 43 pay (252
4L 5€2) 1-800-488-0134 .52 45 ¥ 3d s by
APy S A8 (omad (711 ool 50550 55350 2 (S g2 )
TURKISH - Ucretsiz dil destek hizmetleri

mevcuttur. 1-800-488-0134 no'lu numarayi
arayin (TTY: 711).

.
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ARABIC - (laalb 4 salll 3acbusall ilans &l i 53
(711 =il wiledl) 1-800-488-0134 2,0 Juail

SOMALI - Adeegyada kaalmada luugadda, oo bilaa
lacag ah, ayaad heli kartaa. Wac 1-800-488-0134
(TTY: 711).

SWAMHILI - Huduma za usaidizi wa Lugha, bila malipo,
zinapatikana kwako. Piga simu kwa 1-800-488-0134
(TTY: 711).

RUSSIAN - Ycnyru s3bIkoBOWM NOMOLM AOCTYMNHbI A1
Bac 6ecnnatHo. 3BoHUTE no Homepy 1-800-488-0134
(tenetann: 711).

DARI - s' 3 084l sk ¢y Caclie Cilara
i 8528l (e ey QB L
(TTY: 711) 1-800-488-0134

VIETNAMESE - Ngon ngl* mién phi, cé san cho
ban. Goi s6 1-800-488-0134
(TTY: 711).

UZBEK - Til masalasida yordam beradigan bepul
xizmatlar mavjud. 1-800-488-0134 telefon ragamiga
go‘ng‘iroq qiling (TTY: 711).

KINYARWANDA - Tubafitiye serivisi zZ'ubufasha
bujyanye n'indimi ku buntu. Hamagara Kkuri
1-800-488-0134 (TTY: 711).

NOTICE OF NON-DISCRIMINATION

CareSource complies with applicable state and federal
civil rights laws. We do not discriminate, exclude
people, or treat them differently because of age,
gender, gender identity, color, race, disability, national
origin, ethnicity, marital status, sexual preference,
sexual orientation, religious affiliation, health status, or
public assistance status.

CareSource offers free aids and services to people
with disabilities or those whose primary language is
not English. We can get sign language interpreters or
interpreters in other languages so they can
communicate effectively with us or their providers.
Printed materials are also available in large print,
braille or audio at no charge. Please call Member
Services at the number on your CareSource ID card if
you need any of these services.

If you believe we have not provided these services to
you or discriminated in another way, you may file a
grievance.

Mail: CareSource, Attn: Civil Rights Coordinator
P.O. Box 1947, Dayton, Ohio 45401
Email: CivilRightsCoordinator@CareSource.com
Phone: 1-800-488-0134 (TTY: 711)

Fax: 1-844-417-6254

You may also file a civil rights complaint with the U.S.
Department of Health and Human Services, Office for
Civil Rights.

Mail:U.S. Dept. of Health and Human Services
200 Independence Ave, SW Room 509F
HHH Building Washington, D.C. 20201

Phone: 1-800-368-1019 (TTY: 1-800-537-7697)

Online: ocrportal.hhs.gov/ocr/portal/lobby.jsf

Complaint forms are found at:

www.hhs.gov/ocr/office/file/index.html.
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