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Notice Date: June 22, 2020

To: Ohio Skilled Nursing Facility Providers
From: CareSource

Subject: We Want Your Feedback

Summary

CareSource values your commitment to our members and your collaboration with us to improve
member care. We want to make sure our providers have the necessary tools and resources to be
successful in your facility and to improve the health and well-being of our members, your patients.

Later this year CareSource will launch a learning summit to provide resources, tools, and information
for Skilled Nursing Facility (SNF) providers. We want to hear from you what your needs are, what
information would be most helpful you in your facility, and what you would like to learn to make your job
easier. Your feedback will help shape the event.

Please note this survey is for SNF provider feedback only.

Impact
In an effort to collect feedback, please complete this 5-minute survey. The results of the survey will help
CareSource create the learning summit to focus on your specific needs.

Click here to access the survey.
Your feedback is greatly appreciated in helping us to serve our SNF provider network.

Questions?
For any questions, call Provider Services at 1-800-488-0134 (Monday through Friday, 8 a.m. to 6 p.m.
Eastern Standard Time).
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https://caresource.qualtrics.com/jfe/form/SV_2idBtt6LzCj7Xz7

