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CareSource | NETWORK Notification

Notice Date: February 18, 2025

To: Ohio Medicaid and MyCare Providers

From: CareSource

Subject: Dates Announced: ODM to Roll Out EVV Claims Processing Changes in
Seven Phases

Effective Date: March 1, 2025

Summary

Beginning March 1, 2025, the Ohio Department of Medicaid (ODM) will roll out new phases of the
Electronic Visit Verification (EVV) program.

Impact
All providers should reference the ODM EVV Homepage for all current program details.

ODM will roll out EVV processing claims changes in seven phases, beginning with home health service
providers on March 1, 2025. At the time of this change, claims that require EVV must have a matching
EVV visit record. Claims that do not match will be denied. Other providers will be phased in beginning
on June 1, 2025, with full implementation expected by the end of the first quarter of 2026. Services and
execution dates are listed in the chart below.

Based on the ODMs Seven Phases, CareSource will start to deny claims that do not match an EVV
visit record on June 1, 2025, for the following codes: G0151, G0152m, G0153, G0156, G0299, G0300,
T1000 and T1001 (U9).
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Claims Adjudication Phases

Department of
Medicaid

PHASE 1 PHASE 3 PHASE 4 PHASE 5 PHASE 6
March 1, 2025 June 1,2025 August1,2025 October1,2025 January 1,2026
Billed to Billed to Billed to Billed to Billed to
ODM FFS Next Gen MCEs DODD ODM or ODA MyCare
HOME HEALTH PRIVATE DUTY HOME HEALTH PRIVATE DUTY 10, Level 1, OHIO HOME HOME HEALTH
SERVICES NURSING, SERVICES NURSING SELFWAIVER | CARE, PASSPORT PDN, NURSE
NURSE NURSE PROGRAM WAIVER SERVICES ASSESSMENT
ASSESSMENT ASSESSMENT SERVICES AND CONSULT,
AND CONSULT AND CONSULT WAIVER SERVICES
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*Based on claim line date of service.
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https://medicaid.ohio.gov/resources-for-providers/special-programs-and-initiatives/electronic-visit-verification?utm_medium=email&utm_source=govdelivery

Questions?
For additional questions, please contact Provider Services at 1-800-488-0134.
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