q

CareSource | NETWORK Notification

Notice Date: January 1, 2026

To: Ohio Medicaid and MyCare Providers

From: CareSource

Subject: Important Information on Provider Types, Specialties and Billing Codes
Summary

Under the Ohio Administrative Code (OAC) Chapter 5160-32, which governs Electronic Visit
Verification (EVV), CareSource would like to remind all home health providers about correct provider
types, specialties and specific codes that are permitted for billing under the EVV requirements. Please
review the Ohio Medicaid Electronic Visit Verification Program and Service Code Guide.

Impact
The purpose of this guide is to assist providers in identifying which services are subject to EVV
requirements while providing helpful resource information broken down by program.

Importance
Understanding these requirements is essential for ensuring compliance and facilitating accurate billing
processes.

o Provider Tyes and Specialties: It is crucial that providers are aware of the correct provider
type and specialty that aligns with the services they offer. This ensures that claims are
processed correctly and efficiently.

¢ Billing Codes: Providers must utilize the appropriate billing codes as stipulated in the OAC.
Incorrect coding may lead to claim denials or delays in payment.

Resources
For additional information on the specific programs and their requirements, please review the OAC
Chapter 5160-32 for each program.

We encourage all providers to review these resources carefully to ensure compliance with EVV and
provider specialty requirements to optimize your billing practices. In the future, CareSource will reject
claims based on the “disallow inappropriate service for provider specialty.”

Next Generation MyCare Ohio EVV Changes You Need to Know

MyCare Ohio is a managed care program designed for Ohioans who receive both Medicaid and
Medicare benefits. On January 1, 2026, the redesigned program launches, rolling out in phases across
the state to offer a person-centered integrated approved to managing benefits.

In preparation, we want to make you aware of a few key changes coming.
o After December 31, 2025, Aetna Better Health of Ohio will not be participating in ANY program

requiring EVV and United Healthcare will not be serving as a MyCare Ohio health plan.
e OnJanuary 1, 2026, Anthem will be added as a Next Generation MyCare Ohio program payer.
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https://dam.assets.ohio.gov/image/upload/medicaid.ohio.gov/Providers/EVV/Providers/ODM_EVV_Covered_Programs_and_Services.pdf
https://codes.ohio.gov/ohio-administrative-code/chapter-5160-32
https://codes.ohio.gov/ohio-administrative-code/chapter-5160-32

e Visit MyCare Ohio for more insight into the 2026 launch.

Questions?
Contact Provider Services at 1-800-488-0134, Monday through Friday from 8 a.m. to 6 p.m. Eastern
Time (ET).
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https://medicaid.ohio.gov/families-and-individuals/citizen-programs-and-initiatives/mycareohio/mycare-ohio

