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To: Ohio Providers
From: CareSource

Subject: Electronic Funds Transfer — Now Available for All Ohio Providers

Great news, Electronic Funds Transfer (EFT) is now available for all CareSource Ohio
providers!

Benefits of EFT:

e Simple — Receive fully reconciled remittances electronically; eliminate paper
checks and Explanation of Payments (EOPs), which will increase efficiency with
payment processing

e Convenient — Available 24/7; works in conjunction with Electronic Medical
Record systems.

e Reliable — Claim payments electronically deposited into your bank account

e Secure — Access your account through CareSource’s secure Provider Portal to
view (and print if needed) remittances and transaction details

Enroll in EFT
Simply complete the enroliment form and fax it back to InstaMed at 1-877-755-3392.
InstaMed will work directly with providers to enroll in EFT.

Free EFT training is available to providers; register for training here. Additional
information about EFT is located in the Claims section of our website and the Provider
Portal.

Questions? Call InstaMed at 1-877-834-8462 or CareSource Provider Services at
1-800-488-0134.


http://www.caresource.com/en/media/oh/misc/ProviderDocuments/ContactForms/Instamed-CS-EFT-Enrollment-Form.pdf
http://www.caresource.com/en/Provider/oh/ClaimsInfo/ClaimsPayment/Pages/EFTTraining.aspx
http://www.caresource.com/en/Provider/oh/ClaimsInfo/Pages/default.aspx
https://providerportal.caresource.com/OH/User/Login.aspx?ReturnUrl=%2fOH%2fdefault.aspx
https://providerportal.caresource.com/OH/User/Login.aspx?ReturnUrl=%2fOH%2fdefault.aspx

