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Subject:  Quick Reference Guide for Non-Participating Providers 
 

 

 
As an Ohio Department of Job and Family Services (ODJFS) designated provider, 
CareSource is providing this information to help make it easier for you to render care to 
CareSource members. If you are providing services to a CareSource member and are 
not contracted with CareSource or are one of the provider types listed below please 
review this information. 
 
ODJFS defines designated provider types as the following: Ohio Department of Mental 
Health Community Mental Health Centers, Ohio Department of Alcohol and Drug 
Addiction Services, Federally Qualified Health Centers/Rural Health Centers, Qualified 
Family Planning Providers, Certified Nurse Midwives, Certified Nurse Practitioners, or 
any non-contracted provider offering services to a CareSource member. 
 
This quick reference guide includes information on: 
 

 Member eligibility 

 Claims submission 

 Referral and prior authorization guidelines 

 The CareSource provider portal 

 How to contact CareSource 
 
Visit our website if you are interested in contracting with CareSource.   
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