
Presence of any one trigger warrants a 
Case Management Referral

❱	Falls greater than one in the past 12 months 

❱	High risk pregnancy 

❱	Three or more co-morbid diagnoses 

❱	Behavioral health diagnosis 

❱	Hospital re-admit within 90 days 

❱	Skilled home health care services

❱	Three or more ER visits in the past 12 months

❱	New DME requests or specialized DME requests

❱	Psychosocial issue (e.g.:  no food, no transportation, 
		 no utilities) 

❱	Requires assistance with activities of daily living

❱	Unable to access PCP/unable to keep or get to  
well-child visits 

Case Management 
Screening Tool 

For direct referrals to the case management 
department and to talk directly to a nurse:

Referral Line: ..................................1-800-993-6902
Fax: ................................................1-866-206-0610 
Web site: .....................www.caresource-ohio.com

No lines. No waiting. Call today.

Pharmacy tool on other side



Below is a list of commonly prescribed Non-Preferred drugs that require step 
therapy or prior authorization. Included are estimated savings using a  
preferred drug based on the most common quantity of a 30-day supply.1,2,3

   Non-Preferred Preferred	 Estimated  
Savings

Advair_ __________________ Symbicort_ ________________ $42.03
Ambien CR________________ Zolpidem_________________ $109.00
Avinza_ __________________ Morphine er_ _____________ $175.00
Avodart_ _________________ Terazocin__________________ $60.00
Azmacort_________________ QVAR_____________________ $45.79
Chantix_ _________________ Nicotine Patches____________ $61.13
Levaquin_ ________________ Ciprofloxacin______________ $147.63
Byetta_ __________________ Humalog Insulin_ __________ $131.54
Celebrex__________________ Naproxen_________________ $102.92
Cymbalta_________________ Venlafaxine________________ $64.25 
Duac_ ___________________ Sulfacet___________________ $90.00
Effexor XR_ _______________ Venlafaxine________________ $39.13
Flovent___________________ QVAR_____________________ $24.63
Invega___________________ Risperdal_________________ $110.00
Lexapro_ _________________ Citalopram_________________ $74.49
Lipitor_ __________________ Simvastatin________________ $92.46
Lovaza___________________ OTC Omega-3______________ $103.16 
Orapred__________________ Prednisolone_______________ $34.67
Ortho Tri Cyclen_____________ Trinessa	 $15.42
Oxycontin_________________ Morphine er	 $245.80
Prevacid__________________ Prilosec OTC______________ $121.91 
Prevacid Solutab____________ Pepcid AC Chewable________ $109.96
Singulair_ ________________ Loratidine_ ________________ $91.35 
Strattera_ ________________ Methylphenidate___________ $124.98
Vyvanse__________________ Dexedrine_ ________________ $63.77
Xopenex solution_ __________ Albuterol Solution___________ $85.57
Yaz, Yasmin_ ______________ Lessina_ __________________ $27.68

1. Novartis Facts, Figures Forecasts 2007/2008 Pharmacy Benefit Report
2. 2007 Pharmacy Red Book 
3. 2008 ExpressScripts Claim Data			     

For Prior Authorization:
Call: 	 8-5 Mon-Fri	 1-800-488-0134 

When prompted, press options 3, then 2,  
then 1 to select pharmacy authorization. 

After 5, Sat-Sun, Medicare Advantage	 1-800-417-8164
Fax:		 1-866-930-0019

Preferred Drugs

We approve OTC Medications – Just write a script!
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