
Managed care Open Enrollment Period (EOP) will begin in November. Medicaid 
enrollees will be assigned to a Managed Care Organization (MCO) on day one of 
eligibility, after which they have 90 days to switch to another MCO if desired. This 

differs from previous years. Ohio Medicaid and Ohio MyCare members can change their 
Medicaid managed care plans from Nov. 1, 2019, until Nov. 30, 2019. 

Ohio Marketplace 2019 Open Enrollment will run from Nov. 1 to Dec. 15. Open Enrollment 
for Medicare Advantage is from Oct. 15 through Dec. 1. 

Members can get more information on plan options or modify plans by calling the Medicaid 
Hotline at 1-800-324-8680. If an individual changes plans, the updated change will take 
effective the first day of the following month. Members can also submit a request online  
at www.ohiomh.com/.
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