
CareSource Ohio Provider Portal
Newborn Notification Overview



Select Prior Authorization and Notifications in the left navigation.
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Select Newborn Delivery Notification Tab
Enter CareSource ID, Medicaid ID or the Member Information and Start Date of Service.  
Click Search.
Note: Member Eligibility is directly affected by Date of Service.
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Enter provider information. Use the dropdown to search by Provider Name, NPI or  
CareSource Provider Number.

Complete remaining required fields and select Continue to proceed.
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Review information. Click Submit Request to proceed.
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Results Screen: Two Potential Outcomes

Outcome 1: No case created, confirmation number is provided.

Outcome 2: Case created, Reference number is provided. *Reminder to attach documents on this screen.
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