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Subject: Medication Therapy Management (MTM) Program — OQutcomesMTM™
Provides Services for CareSource Advantage® (HMO SNP) Members

Effective Date: January 1, 2013

Beginning January 1, 2013, CareSource will be partnering with OutcomesMTM™ to
provide Medication Therapy Management (MTM) services to CareSource Advantage®
(HMO SNP) members. OutcomesMTM, a leader in MTM programs, currently provides
MTM services for CareSource Medicaid members.

As of December 14, 2012, OutcomesMTM reported that over 1000 pharmacies have
participated in the MTM program, impacting over 21,000 members since the launch of
the program for CareSource CFC and ABD members in July 2012. Pharmacists are
participating in MTM training sessions at universities across Ohio and, after completion
of the program, over 500 pharmacists will have attended the presentations.

Participating local pharmacists offer consultative, educational and monitoring services,
as needed, to CareSource members and work collaboratively with physicians and other
prescribers to address member needs and improve medication utilization.

MTM Benefits to Providers and Members
e Safer, more effective medication use
e Selection of the most therapeutic and cost-effective medications
e Improved coordination of care

Questions?
For more information about this program please contact our Provider Services
Department at 1-800-488-0134 or visit www.caresource.com.
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