
 

 
 
 
 
 
 
 
 
 
 
 
 

  Notice Date: January 5, 2022 
To: West Virginia Laboratory Service Providers (Referring and Servicing) 
 From: CareSource 
Subject: UPDATE – Laboratory Benefit Management Program for Genetic 

Testing  Management Implementation  
 
 

Summary 
This notification is to announce that the collaboration with Avalon Healthcare Solutions (Avalon) to 
provide Genetic Testing Management (GTM) services, announced in a previous communication, will 
not go live on Feb. 1, 2022. Avalon will still be providing Routine Testing Management (RTM) services 
for CareSource, effective Jan. 1, 2022. 
 
CareSource will provide an update on the implementation as more information is available. 
 
CareSource values your partnership as we work together to improve health every day, providing quality 
care and better health care outcomes for our shared customers. If you have questions about any of this 
information, please contact Provider Services at 1-855-202-1091. 
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https://www.caresource.com/documents/wv-exc-p-1008841-new-benefit-management-services-program/

