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CareSource | NETWORK Notification

Notice Date: December 5, 2023

To: West Virginia Marketplace Providers

From: CareSource

Subject: Education Seminar — West Virginia Senate Bill 267 — Prior Authorizations
Effective Date: January 1, 2024

Summary

The CareSource West Virginia Provider Engagement team is excited to announce live, provider
webinars for all West Virginia providers. The webinars will offer providers the opportunity to learn about
WYV Senate Bill 267, regarding prior authorization changes mandated by the state, effective on
Jan. 1, 2024.

Impact

The changes that Senate Bill 267 has on provider offices and the payers will be discussed, along with a
demonstration of how to do an online authorization on the Provider Portal. These changes will affect all
West Virginia providers, regardless of specialty. Please join us for one of the scheduled sessions
below.

Session Times:
Tuesday, Dec. 12, 2023, at 9:00 a.m. Eastern Time (ET)
Thursday, Dec. 14, 2023, at 1:00 p.m. ET
Wednesday, Dec. 20, 2023, at 11:00 a.m. ET
Thursday, Jan. 11, 2024 at 3:00 p.m. ET

To Register:
Please email WVProviderEngagement@CareSource.com with the following information:

e Subject line: Live Webinar WV Senate Bill 267

e Date of Session Attending

e Name of Practice

e Tax ID Number

e Email address for correspondence

e Who will be attending? (Add name and title/position of those attending)

Registration Deadline: End of day on the day prior to the webinar.

Those who register will receive an email with instructions on how to get into the live webinar. Register
as soon as possible as limited seats are available.
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Questions?
Please contact Provider Services at 1-833-230-2101 with any questions.
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