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Fall into Healthy Habits 4
and Earn Rewards ‘

Have you done healthy activities this year?

This could include seeing your provider for

your annual physical. It could also include

doing an A1C test. If so, you have earned

reward dollars. Your rewards™ are loaded

onto your My CareSource Rewards® card.

Use your card at stores like Dollar General®

and Walmart®. If you haven’t done any

healthy activities yet, it is not too late! You

have until the end of the year to do eligible

activities to earn rewards in 2023. ~'5-—-=

. o #"‘
Questions about the program !
or your account balance?

Call Member Services. L 7
The number is on the back
of the newsletter.

CareSc urce®

\ *The rewards are subject to change.
" They may vary by age, gender and
health needs.
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Good health means more
than just taking care

of your body. It means
taking care of your mind,
body, and spirit.

You may feel overwhelmed, sad, or
nervous at times. Those feelings may
go away on their own. Sometimes,
these feelings are more serious and
may make it hard to carry out daily
tasks. You are not alone. You can
feel better. CareSource has options
available for both your mental and
physical health.
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Caring for your
Mental Health

& Wellness

Your Primary Care
Provider (PCP) Can Help

Your annual wellness visit can be used
to talk about mental health with your
PCP. Any time you visit can be a good
time to talk about it. They can give you a
screening to decide if your concerns are
serious enough to need medication or
counseling. You may want to bring up:

e Feeling down or sad for more
than a week

Crying frequently

Thinking of death or suicide
Thinking of hurting others
Trouble sleeping

Dramatic mood swings

Feeling short of breath or scared
Using or abusing drugs or alcohol

If You Need Counseling...

You don’t need our approval or a referral
for counseling. We want you to get the
help you need.

Use our Find A Doctor/Provider tool

to find counselors, psychiatrists, and
psychologists that are in-network and
accepting new patients. Your Care
Manager can help you find one. You
can also call the CareSource24® Nurse
Advice Line if you need help finding a
mental health or substance use disorder
provider near you.



Telehealth Services
for Mental Health

If you can’t find a local mental health
provider or need telehealth counseling,
Teladoc® offers counseling by
appointment by phone or computer from
9 a.m. to 7 p.m. seven days a week.

Talk to a counselor for mental health or
substance use issues. You can talk to the
same person each time if you like.

How to Use Teladoc™:

Visit Teladoc.com/CareSource

Call 1-800-TELADOC (835-2362)
Use the CareSource mobile app
Download the Teladoc app

*To use Teladoc, you must be 18 years or older.

CareSource24 Nurse
Advice Line

Call the CareSource24® Nurse Advice
Line at 1-833-687-7331 (833 NURSE
31) or (TTY: 711). We are here 24 hours
a day, 7 days a week, 365 days a year.
Call us any time if you need to talk. We
can listen or refer you to crisis care if you
need it.

Suicide Prevention

GET HELP NOW! 9-8-8 is the number to

reach a crisis counselor. You can call 24

hours a day, 7 days a week. Dial 9-8-8 if

you or someone else is:

e Thinking of suicide or hurting
themselves

e Having a mental health crisis

e Having a substance use crisis

Learn more about the 9-8-8 Suicide and

Crisis Lifeline at www.988lifeline.org

Help for Moms and
New Parents

If you know a mom or new parent, there
are resources that may be helpful to
them. Moms and new parents can talk
with mental health providers and other
experts. Women and their families can
get the help they need before, during
and after the baby is born. Get help and
support from these resources:

National Maternal

Mental Health Hotline

Call or Text: 1-833-9-HELP4MOMS
(943-5746)

Postpartum Support International
Call: 1-800-944-4773

For more information, visit CareSource.com 3
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Health Care
— Terminology...
b ¢ Q Explained

Health care terms
can be confusing. \ . Vg

M anage You r We are here to help.

Here are a few

M ed |Cat | on trickier terms defined:
Th iS Fal | ' Medically necessary

Care needed to diagnose or
treat an illness, injury, condition,
disease, or its symptoms.

Keeping up with your medication can be
hard! It’s important to fill and take your
medication on time. If you are able, fill

a 90-day supply so you won’t run out

during busy months. Network provider

A doctor, hospital, drugstore, or other
. provider that gives care to CareSource
£35S S0 2T members. The Find a Doctor/Provider
tool has the most up-to-date list of

network providers near you. Visit
FindADoctor.CareSource.com.

Medication and

Temperature Changes.
Some medications are affected by
high or low temperatures. Medicine

may be less effective if it is not Preventive care
kept at the right temperature. Do Routine care like screenings and exams.
not leave any medication where You get this care to help stop a health
the temperatures change, like in problem from occurring.
the car or the bathroom.

X Stick to a plan! Prior authorization

% Try to take your medication at the Approval that may be needed before
O 2O UE EEEIN Ay 1ol B2 SE you get a service. The service must

I, UEDEN A 1256 L HEYD & be medically necessary for your care
close friend or family member help y y y ’

to remind you to take it on time. Your network provider will get prior
authorization for the care you need.

Traveling?

Be sure to take enough medication )

for your whole trip. Have it at the Your Evidence of Coverage (EOC) has
top of your packing list. Check for it even more defined terms. Find it under
each time you go somewhere new. Plan Documents on CareSource.com.

You may also call Member Services to

have a copy sent to you at no cost.
We want you to stay healthy.

4  MEMBERSource | FALL 2023 ’
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Be
Prepared!

Injuries from falls and other accidents caused
almost 36 million medical visits in 2021.
Having a home first aid kit can save a trip to
the doctor or ER, or even a life. You can buy a
pre-made first aid kit or build one yourself.

To make your kit more personal, add:

e Some of your prescription drugs

e Other medicines you use often

¢ |mportant phone numbers

¢ Notes about you and your family’s health

The Mayo Clinic (www.mayoclinic.org/first-
aid/first-aid-kits) and WikiHow (www.wikihow.
com/Create-a-Home-First-Aid-Kit) have great
ideas for setting up a good home first aid kit.

Source: National Safety Council, Injury Facts. www.iinjuryfacts.nsc.org/home-and-community/deaths-in-the-home/introduction/

Adult
DH

Sources:
Psychology Today. https.//www.psychologytoday.com/us/blog/the-best-strategies-for-managing-adult-adhad/201702/can-you-improve-adult-adhd-without;
Cleveland Clinic. https://my.clevelandclinic.org/health/diseases/5197-attention-deficit-hyperactivity-disorder-adhd-in-adults

Adults with attention-deficit/hyperactivity
disorder (ADHD) may have a hard time
focusing on everyday tasks. These changes
may help manage symptoms:

¢ Free yourself from distractions
e Keep a schedule

e Talk with a therapist.

With the right help, some characteristics could
become advantages! Adults with ADHD tend to be
more creative and have higher energy. This can be
helpful in reaching goals. Sometimes people with
ADHD have hyper-focus which can make them
more productive. Learn more about living with
ADHD at www.MedicalNewsToday.com/articles/
adult-adhd-strategies#summary
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It’s Time to Get
Ready for Autumn!

We have affordable and fun ideas for you
and your family to decorate for the season.

BAKE BUGS OUT OF
YOUR PINECONES
Pinecones you find outside while on a hike
or in the park make great decorations! Just
remember, there may be bugs living in
them. Put the pinecones on foil in the oven
at 200 degrees for 45 minutes. Then they
will be bug-free and good to use throughout
your home!

FRESHEN

YOUR HOME
There’s nothing better than a
fresh smelling home on a crisp
fall day. Make a fall scented

DIY potpourri. Potpourri is a mix
of dried, natural plant materials that create a pleasant
smell. Try using dried apples, orange slices, cloves,
pinecones, cinnamon sticks, vanilla or essential oils. Mix
your materials together and then place

them into a jar or bowl.

CREATE A
FALL WREATH
Brighten your house with

a homemade fall wreath! \
Gather items from your garden -
or take a nature walk to make
the wreath. You will need a foam
wreath to start. Paint or wrap the
foam to match the items you are going to use. You can
wrap the foam in burlap or ribbon. Then use nuts, dried
flowers, grasses, or wheat to create your wreath.

Glue or poke these items into the wreath. Be careful with
dried leaves or flowers because they may be delicate.
There’s no wrong way to make it so you can be creative!

6 4

Enrolling
in Medicare

Are you or a loved one eligible for
Medicare? It might be hard to know where
to start. There are many terms and types
that make it confusing. Here’s what to
know before the Annual Enrollment Period
starts on October 15.

Medicare is for people aged 65 and

older. Some people under 65 with certain
disabilities are also eligible. The plans are
broken into Part A, Part B, Part C, and
Part D. Knowing what each part covers
will help you know what is included. There
are also plans for people who qualify for
both Medicaid and Medicare. These are
called dual special needs plans (D-SNP).

These are your options:

Sources:

Welcome to Medicare, www.Medicare.gov,
Medicare and You, www.medicare.gov/
medicare-and-you
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Original Medicare

These plans offer Part A and Part B. You
can use any provider or hospital that
takes Medicare. You can add drug or
supplemental coverage if needed.

v~ Part A - Your hospital coverage:

e |npatient hospital stays
e Skilled nursing facility stays
e Hospice care

v~ Part B - Your medical coverage:

e \isits to your primary care provider
(PCP)

e Medical equipment

e Preventive care

These plans may not cover all your
needs. You can choose an extra
Medicare Supplemental (Medigap) plan.
This helps you pay for services that are
not covered with Original Medicare.

Medicare Advantage
(Part C)

A combined plan for your health and drug
coverage. You will likely have to use in-
network providers for these plans. These
may have lower out-of-pocket costs.

v~ PartA
v PartB

v~ Part D - Your drug coverage:

e Prescription drugs*
e Many vaccines

Extra Benefits like dental, vision, and
hearing.

*Costs differ based on plans

Find a plan that fits you or your loved one’s needs and budget.

Here are some tips:
Compare all the plans.

Gather health information such as current providers.

Look into medications and check to see what they cost or if they would be covered.
Check what extra benefits may be needed like dental, vision or hearing.

Look at financial resources at www.Medicare.gov/basics/costs/help.

By taking time to think about your health care needs, you and your loved ones will feel
prepared to sign up for Medicare. You can learn more at www.Medicare.gov or call
1-800-MEDICARE (633-4227) (TTY: 1-877-486-2048).

For more information, visit CareSource.com 7
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Extreme heat events are more common

as the climate gets warmer. These heat
events are even happening in the fall

when we expect it to be cooler. As warmer
weather lasts longer, heat-related iliness

is happening more often. This is partly
because it is also more humid. When
humidity is high, water does not evaporate
as well. This makes it harder for your body
to cool off by sweating.

All of us can be at risk of the health effects
of heat. Children, older adults, pregnant
women, athletes, outdoor workers, and
those with heart or lung issues are some of
those most affected.

Use these tips from the Centers for
Disease Control and Prevention to
prevent heat-related illness:

e Drink lots of fluids even if you are
not thirsty. Stay away from sugary or
alcoholic drinks. They can cause you
to lose more body fluid.

e Stay inside where it is air-conditioned
as much as you can. Do not rely on
a fan to keep you cool during an
extreme heat event.

e Use your stove and oven less. It can
make your home hotter.

e Take cool showers or baths.

e Use the buddy system. Check in on a
friend or a neighbor and have them do
the same for you.

Learn more about extreme heat at
www.heat.gov.

Your most asked questions
to Member Services—answered.

FOR IT!

What can | do on
the member portal?

The member portal is a helpful tool to
manage your benefits. You can view or
print your CareSource member ID card,
find a doctor, make a payment, check
your claims, see your plan benefits,
and more!

How do | set up a

My CareSource member
portal account?

Setting up an account for the My
CareSource® member portal is easy.
Go to MyCareSource.com and click
Sign up. Fill out the information on
the Create an Account page. Click
Register, and you’re all set!

How can |l go to
the member portal?

You can get to the member portal by
going to MyCareSource.com. You can
also use the CareSource mobile app to
access the member portal. Download
the app for free through the Apple App
Store® or Google Play®.


http://www.heat.gov
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Source: Centers for Disease Control and Prevention. www.cdc.gov/rsv/index.html.

What is RSV?

RSV is a virus that causes cold-like symptoms.
Most people recover quickly, but it can be very
serious. Babies and older adults are at high risk.

What are the symptoms of RSV?

Runny nose, coughing, sneezing, fever, and
wheezing. You may also notice you are less hungry
than usual. Call your doctor if symptoms worsen,
you have trouble breathing, or a high fever.

How can | avoid getting RSV?

RSV spreads through contact with droplets. Wash
your hands frequently and avoid touching your face.
Clean and disinfect high-touch surfaces. Avoid
contact with others who are sick.

Is there a cure for RSV?
No, there is not. But you can manage symptoms to
help you feel better. Drink fluids and manage fever

and pain with an over-the-counter (OTC) medication
like ibuprofen.

For those 60 and older, an RSV vaccine is available. It can help keep you from getting RSV.

Talk to your provider about whether this vaccine is right for you.

La u g hter is the What is a good joke about pizza?

Best

None - they are all too cheesy.

Laughing is fun and good for you! Laughing can

LA

Source: Mayo Clinic.

www.mayoclinic.org/healthy-lifestyle/stress-management/
in-depth/stress-relief/art-20044456

It can also increase the amount of oxygen you breathe
which helps stimulate your organs. Just make sure you
aren’t laughing at the expense of others.

Try sharing daily jokes with friends or family to include
others in this fun and free health benefit!

P decrease stress, relieve pain, and improve your mood.
Medicine




TOOIS for YOUI‘ We offer online tools to help you

improve the health of your mind

Mind and Body and boay.

MyHealth

With MyHealth™, you can access health assessments,
videos, and tools to meet your health goals. You can even
earn rewards for some activities! Go to MyCareSource.com.
Click Health on the top menu bar and scroll down to the
MyHealth link.

Carefs‘ource
®
MY CARESOURCE myStrength
W:'S#;‘:Z’n_ne tools You can use myStrengthS™ to help your mood and mental
SRR e health. It offers personalized support to help improve your
find,and body. mood. Get guided meditations, tools to help you sleep better,

and more! Go to MyCareSource.com. Click Health on the
top menu bar and scroll down to the myStrength link.

CareSource Circle

Join the CareSource Circle! It is an online community where
you can give feedback and talk with other members. You'll
see health tips, recipes, surveys, and more!

Visit CareSource.com/CircleOHDSNP

) 4 Here’s what to do when
I you need a ride:

Call Member Services at least
two business days before
your visit. Want to use public
transportation? We can help!
Just call Member Services to

let us know.

Schedule a Ride! _ _
Did you know you can also get a ride to the

Don’t let getting around hold you back from living a gym? Learn more about your ride options at
healthier life! Going to your health care visits are a CareSource.com/plans/dsnp/benefits-
big part of staying healthy. You can get rides to and services/ or call Member Services.

from your providers, and to the pharmacy.

10 4
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Don’t Fall to the Flu!
Get Your Flu Shot Today.

Fall is here, and with it comes the start of

flu season. Make a plan and get your flu

shot before the flu gets to you. Get all your
vaccinations on time to keep you and your
loved ones safe. Getting vaccinated helps you
stay healthy. It also helps stop the spread of
illnesses. For more information on the flu shot,
visit CareSource.com/flushot.

You may be eligible to earn a $40 reward
for getting your flu shot. Learn more at
CareSource.com/oh-dsnp-rewards.

Telehealth @
Fraud A

Telehealth is when you visit with a provider
through the phone, video call, or email.

These visits are a convenient option for care.
Make sure you do not fall victim to a scam.
Be careful if you are offered free or very
low-cost items or services through email,
websites, or from someone calling you. Also
be careful if you are offered supplies or tests
that don’t make sense. There is a chance

it could be fraud. You can use our Find A
Doctor/Provider tool to find in-network
telehealth providers near you.

Call Member Services and ask to report fraud
if you have suspicions. We will look into these
complaints.

Source: Office of Inspector General. www.0ig.hhs.gov/
documents/root/1045/sfa-telefraud. pdf

Important Dates and Tips

for Medicare Open Enrollment Period

Medicare’s Open Enroliment Period for health and prescription drug plans is coming soon. Mark your

calendar with these important dates:

October 1, 2023: Start comparing your coverage options for the 2024 plan year.

October 15 - December 7, 2023: If you want to change your Medicare health or prescription drug
coverage for 2024, you can make a change during these dates.

January 1, 2024: Your 2024 coverage begins. If you change plans, your new coverage begins on this
date. If you did not change plans, any new costs and benefits for your plan begin on this date.

In September, you will receive updated materials for 2024. These include a notice of any upcoming
changes to your plan. Thank you for choosing CareSource. We’re excited to serve you for another year!

11
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Create a
Fithess Routine
that Sticks!

Exercising is good for your health and decreases the risk for
chronic diseases. It is recommended adults get 150 minutes
of physical activity each week. Starting a fitness routine can
help make exercise a part of your daily life.

Think about your

$ 0 ©

Lifestyle Time Budget Physical
& Health Condition
Goals

When you are ready to start exercising, start slow. Think about

the types of exercises you enjoy and what you want to do. Build
those into your daily routine. Schedule time to exercise just like you
would an appointment. When you break 150 minutes into five days,
that’s just 30 minutes of exercise each day! You can break up your
exercise throughout the day. Instead of one 30-minute walk, you
can do two 15-minute walks.

As you start moving, listen to your body. Take breaks and have
days to rest. It may be hard, but the results will be rewarding.

As you’re building your fitness plan, don’t forget you have access
to fitness centers and select YMCAs with Silver&Fit® Use your
CareSource transportation benefit and schedule a ride to the gym!
Visit page 10 to learn more about scheduling a ride. You also have
access to the Silver&Fit Home Fitness program where you can
request one home fitness kit per year at no additional cost to you.
Some kits include a Fitbit® or Garmin® Wearable Fitness Tracker.

Learn more about your fitness benefits by calling 1-877-427-4788
(TTY: 711) or visiting www.SilverandFit.com

Sources: Centers for Disease Control and Prevention. www.cdc.gov/physicalactivity/basics/adding-pa/index.htm
Centers for Disease Control and Prevention. www.cdc.gov/physicalactivity/basics/adults/index.htm

12 ’
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—1 A NEW Way to Get Communications from CareSource

Do you want to reduce your paper mail? You can now get your required communications from CareSource in
your My CareSource account. You'll get an alert when a letter is ready to view by text or email! These would
be many routine letters we may need to send you. You can still get general account information notices by

email and text.

Update Your Communication Preferences:

Visit MyCareSource.com
Log in to your account. If

you don't have an account,
click Sign Up and follow the
steps. You will need your
CareSource member ID card.
Click Preferences on the top
menu bar.

Preferences

Choose the plan to Choose what info to update...

Make sure your email and
phone number are correct.

Click Send me email or Send
me text. When you do, the
boxes underneath will be
filled in. This is where you

will see the new Required
Communications box.

Click Update.

update...
Edit Contact Prefersnces
.q D it My conlie! piu bl delred @ P Tefmi afed Conalions
Sitver Dental, Vision & Fitress —
inclivickinl Medk Sehva Dl Vimion & Fitness _::n:.
Lina Fmith 3
Ly Emalh
II".“_-I' Hizrres P
> [ B FERTLr]
Bewmth e o w AT
Erad Adcess Mobsls Fhone
s gl o (B NIt
; e =@ Tamre] e Immt - @

weron e T T Faraniey @
Ao & Casrarsd ik
Ry Coereraraaoe G

/ m CANCEL Gioking UPTATT you agree o Fe Terma & Corcifon

You're all set. You will get an alert when there’s something new in your Member Portal. Go to

MyCareSource.com and log in!

Change your mind? Log in and uncheck the boxes. The emails or texts will stop, and you will start getting

paper mail again.

Note: There are certain materials we are required to send you in the mail no matter your communication preference.

Pharmacy Updates

_Tﬁis)

CareSource has a searchable drug list

on CareSource.com. Go to Find My
Prescriptions under Member Tools &
Resources. Select Ohio and Dual Special
Needs to find out which drugs are covered.
It is where the most current updates can be
found. Call Member Services if you do not
have access to the Internet. We can help
you find out if a medication is covered and
how much it will cost.

For more information, visit CareSource.com 13


http://MyCareSource.com
http://MyCareSource.com

g

CareSource

English: We have free interpreter services to answer any questions you may have about our
health or drug plan. To get an interpreter, just call us at 1-833-230-2020. Someone who
speaks your language can help you. This is a free service.

Spanish: Tenemos servicios de intérprete sin costo alguno
para responder cualquier pregunta que pueda tener sobre
nuestro plan de salud o medicamentos. Para hablar con
un intérprete, por favor llame al

1-833-230-2020. Alguien que hable espafriol

le podra ayudar. Este es un servicio gratuito.

Chinese Mandarin: & {12 H R BN EFRS |, BEEHEX
TRESHYRERNEMALE [, MREESEHEFRS ,
BB 1-833-230-2020, HRINMAFXITEARBRKEZHED

&, XR—MEFERS.

Chinese Cantonese: & ¥ E MM BN EY R UETFE LR
B, ALERMEHZENDE RE. nEPERE , 3%
& 1-833-230-2020, EMBEF X AESHEATREME
Bj]o E %_Iﬁﬁgﬁﬁﬁo

Tagalog: Mayroon kaming libreng serbisyo sa pagsasaling-
wika upang masagot ang anumang mga katanungan
ninyo hinggil sa aming planong pangkalusugan o
panggamot. Upang makakuha ng tagasaling-wika,
tawagan lamang kami sa 1-833-230-2020. Maaari kayong
tulungan ng isang nakakapagsalita ng Tagalog. Ito ay
libreng serbisyo.

French: Nous proposons des services gratuits
d’interprétation pour répondre a toutes vos questions
relatives a notre régime de santé ou d’assurance-
médicaments. Pour accéder au service d’interprétation,
il vous suffit de nous appeler au 1-833-230-2020. Un
interlocuteur parlant Frangais pourra vous aider. Ce
service est gratuit.

Vietnamese: Chuing t6i c6 dich vu théng dich mién phi dé
tra 10 cac cau hoi vé chuong sirc khoe va churong trinh
thuéc men. Néu qui vi can thong dich vién xin goi
1-833-230-2020 sé c6 nhan vién noi tiéng Viét gidp

d& qui vi. Bay la dich vy mién phi.

German: Unser kostenloser Dolmetscherservice
beantwortet lhren Fragen zu unserem Gesundheits- und
Arzneimittelplan. Unsere Dolmetscher erreichen Sie
unter 1-833-230-2020. Man wird lhnen dort auf Deutsch
weiterhelfen. Dieser Service ist kostenlos.

Korean: AIE Q|2 E8 oc = &FE E3of &8t EZ0]
B E2|TA FE 8 MHIAE MBSt UE&LICEH
£ MH|AE 0|835t24H ™3 1-833-230-2020 He 2

FAAL. 81308 5t HY AL 2ot EE
Zdellct. ol MH|AE RFE2 2YELICH

TTY: 711

Russian: Ecnuv y Bac BO3HUKHYT BOMPOCHI OTHOCUTESLHO
CTPaxoBOro NN MegukKameHTHOro nnaHa, Bbl MOXeTe
BOCMOJ1b30BaTbCA HaWwWmmmn 6ecnnaTHbIMKU ycryramu
nepesoayMKoB. YTob6bl BOCNONb30BaTLCA yCyramu
nepesoayMKa, NO3BOHNTE HaM Mo TenedoHy
1-833-230-2020. Bam okaxxeT NomMoLLb COTPYOHMK,
KOTOpbI rOBOPUT MO-pycckun. [laHHana ycnyra
6ecnnaTHan.

Arabic: Gl b (51 e LD Alaal) () sill an jial) Ciladd ands L)
G dlile Gl (5558 aa e o Jpeanll Lual 4 5a¥) Jgan f danally
Aol Sanfy Lo padd o e 1-833-230-2020 e 1 Jual)
:‘.;L\LM FIREGRTY d.\mL..w

Hindi: TATY FETHT AT ZAT &1 TIST % AT H AT HAT o

I & AT & & AT gHIE I R FATT AT HaT0 ST
&, T ATTRT I 3T & iU, a9 g4 1-833-230-2020 7T
I FY. IS GIHRAT ST &Aal aedT g ATl A2 HT ThdT 2.
TE TF BT AT 2.

Italian: E disponibile un servizio di interpretariato gratuito
per rispondere a eventuali domande sul nostro piano
sanitario e farmaceutico. Per un interprete, contattare

il numero 1-833-230-2020. Un nostro incaricato che
parla Italianovi fornira I'assistenza necessaria. E un
servizio gratuito.

Portuguese: Dispomos de servigos de interpretacao
gratuitos para responder a qualquer quest&o que tenha
acerca do nosso plano de saude ou de medicacéo. Para
obter um intérprete, contacte-nos através do nUmero
1-833-230-2020. Ira encontrar alguém que fale o idioma
Portugués para o ajudar. Este servigo é gratuito.

French Creole: Nou genyen sévis entéprét gratis pou
reponn tout kesyon ou ta genyen konsénan plan medikal
oswa dwog nou an. Pou jwenn yon entépreét, jis rele nou
nan 1-833-230-2020. Yon moun ki pale Kreyol kapab ede
w. Sa a se yon sevis ki gratis.

Polish: Umozliwiamy bezptatne skorzystanie z ustug
ttumacza ustnego, ktéry pomoze w uzyskaniu odpowiedzi
na temat planu zdrowotnego lub dawkowania lekéw. Aby
skorzysta¢ z pomocy ttumacza znajgcego jezyk polski,
nalezy zadzwoni¢ pod numer 1-833-230-2020. Ta ustuga
jest bezptatna.

Japanese: HHHNRE BRERBREER LTRSS ICHE
ITRCEMICHEATRED 12, EHOBRY—EAN
HYFEITETVWET, BRECHMICAS IO, 1-833-
230-2020lc HEBEFELS &V, BEREZFTEITA & HIZIEV
ELET, ChiEFERBOY—EATY,
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Notice of Non-Discrimination CareSource

CareSource complies with applicable state and federal civil rights laws.

We do not discriminate, exclude people, or treat them differently because of
age, gender, gender identity, color, race, disability, national origin, ethnicity,
marital status, sexual preference, sexual orientation, religious affiliation, health
status, or public assistance status. CareSource offers free aids and services to
people with disabilities or those whose primary language is not English. We can
get sign language interpreters or interpreters in other languages so they can
communicate effectively with us or their providers. Printed materials are also
available in large print, braille or audio at no charge. Please call Member Services
at the number on your CareSource ID card if you need any of these services.

If you believe we have not provided these services to you or discriminated in
another way, you may file a grievance.

Mail: CareSource
Attn: Civil Rights Coordinator
P.O. Box 1947
Dayton, Ohio 45401

Email: CivilRightsCoordinator @ CareSource.com
Phone: 1-844-539-1732

Fax: 1-844-417-6254

You may also file a civil rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights:

Mail: U.S. Dept of Health and Human Services
200 Independence Ave, SW Room 509F HHH Building
Washington, D.C. 20201

Online: ocrportal.hhs.gov/ocr/portal/lobby.jsf
Phone: 1-800-368-1019 (TTY: 1-800-537-7697)

Complaint forms are found at: http://www.hhs.gov/ocr/office/file/index.html.
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CareSource

P.O. Box 8738
Dayton, OH 45401-8738

CareSource.com

HOW TO REACH US

Member Services: :
1-833-230-2020 (TTY: 711) Important Plan Information

CareSource24®
24-Hour Nurse Advice Line:
1-833-687-7331 (833 NURSE 31)

Join Us
li Facebook.com/CareSource

Y Twittercom/CareSource
Instagram.com/CGareSource

We want to know your
thoughts about your
quarterly newsletter.

Tell us what you like, what you dislike,
and ideas for improving your newsletters!

Tell Us
Take the survey at the link below. It only
What You | takes a few minutes.
= CareSource.com/NewsletterSurvey
Think!

We want to make your coverage
the best you’ve ever had! We thank
you for trusting us with your health
coverage needs.

Y0119_0OH-DSNP-M-2101173_C CareSource is and HMO with Medicare contract.
© 2023 CareSource. All Rights Reserved. Enroliment in CareSource depends on contract renewal.
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