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Voice Matters
& We Want to Hear it!

What you think about your CareSource health plan and
the services we provide matters. Your feedback helps
us ensure you get the highest quality of care.

We partner with Centers for Medicare and Medicaid
Services (CMS) each spring to ask you about your
health care experiences. Members are chosen

at random to take the survey. Your information is
anonymous. It may come to you by email, mail, or
phone call.

Here’s what we learned from
last year’s survey:

Areas we scored well in include:
e Customer service
e Getting appointments & needed care

Areas we’ve been working on to improve your
experience include:

e Getting needed prescription drugs

e Ease of use of the healthy food and over-the
counter allowance & dental, vision, and hearing
flex allowance

If you receive the survey, we hope you will take it.
If you have already taken the survey, thank you!

/

Need belp getting o
know your plan?

If you have questions about your plan or
overall health care, we can help!

Whether it’s information on benefits,
health conditions, or covered drugs, on
CareSource.com you will find:

Important plan documents

24/7 Nurse Advice line numbers
Covered drug list

Find a Doctor/Provider tool
FindADoctor.CareSource.com

Call us at 1-833-230-2020
(TTY: 1-833-711-4711 or 711)

We can help:

Schedule a doctor’s visit
Get translation services
Find a ride to an eligible
provider visit or service
Talk with a Care Manager
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http://FindADoctor.CareSource.com
http://CareSource.com

Quick Tips to Help Take
Your Medication on Time

It can be tricky to remember when to take your medication, especially if you take it
multiple times a day or if you take several different medications. We have some tips!

Set an Alarm Get a Pill Box Download an App
Set an alarm for each A pill box makes it easy There are many phone apps
medication at the time you to keep your medication to help keep track of your
usually take it. with you everywhere. Can’t medications. Download
remember if you already took your favorite!

your 5 p.m. pill today? Now
you’ll know for sure!

\ g Questions

Y About Your
o Prescriptions?

J

Find out if a drug is covered or how much
it will cost at CareSource.com. We have
a searchable drug list. Go to Find My
Prescriptions under Member Tools &
Resources. Choose your Ohio and Dual
Special Needs to find out which drugs
are covered. It is where the most current
drug list can be found. You can also call
Member Services.
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Welcome to your 2024 Ohio

CareSource Dual Advantage™
(HMO D-SNP) Plan!

Take advantage of everything your plan has to offer this year.
Here are the highlights for 2024:

F
r

¥ All covered drugs are $0 cost. ;
v Healthy benefits and rewards are all on one card! ‘.

e Combined Healthy Food and Over
the-Counter (OTC) Allowance - $150
each month to use on healthy food
and over-the-counter plan
approved items.

¢ Dental, Vision and Hearing Flex Allowance - $1,000
each year to use at any providers for dental, vision or
hearing accessories beyond what the plan already covers.

e My CareSource Rewards® - Earn up to $505* each
year! Learn more about rewards on page 12.

Learn more about using this card at www.HealthyBenefits.com/
CareSource. Haven’t received your new card? Call Member
Services and we can help make sure you get one.

Wondering about your 2023 CareSource FlexCard and
rewards? Your 2023 FlexCard expired on December 31, 2023.
Any unused benefits expired on that date. If you had reward
dollars on your 2023 rewards card, these were transferred in
January 2024 to your new Healthy Benefits+ card. Any 2023
rewards will expire December 31, 2024.

Y Take advantage of your dental, vision and hearing benefits.
This year you get:
e Dental benefits of up to $6,000 a year through DentaQuest*.
¢ Vision benefits of up to $450 a year through EyeMed*.

e Hearing benefits include TruHearing® Advanced Hearing model
hearing aids every 3 years at no cost to you!

See more of the benefits and services available to you at CareSource.com/oh/plans/dsnp/benefits-
services. We are also here to help. Call Member Services with any questions you have. The phone number
and our hours of operation are listed on the back of this newsletter.

*Rewards are subject to change. Rewards may vary by age, gender and health needs. If you are no longer a CareSource member your
access to the Rewards Portal will be deactivated and any unused may no longer be available.


http://www.HealthyBenefits.com/CareSource
http://CareSource.com/oh/plans/dsnp/benefits-services
http://CareSource.com
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You deserve to have a voice in your
health care decisions. If you become
seriously ill, it may be hard to tell others

Advance care what you want. Advanced care planning
i ) is the process of preparing for decisions
planning includes: about future health care events.
( N
Deciding what your wishes are for o

your health care.

with family, friends, and providers.

Talking about your health care wishes @88@

- . . |
Writing these wishes down in a legal —
document called an advance directive. —

You can get resources and help with
advance care planning at no cost to you.
Talking about advance care planning

is voluntary and you can decline this
offer. To get these services, call Care
Management at 1-844-679-7867

(TTY: 1-833-711-4711 or 711).

For more information, visit GareSource.com


http://CareSource.com

Start Your Day with a

Smoothie!

Make a Banana
Oat Smoothie

Ingredients:
Y2 cup rolled oats 1 banana
1 cup milk of choice

. Add the rolled oats, banana, and choice of
milk to a hand mixer or blender.

. Blend well.

. Pourinto a cup.
. Enjoy!

Want more healthy recipes?
Join CareSource Circle!

CareSource Circle is a private, online group you can
join. Get health and wellness tips, recipes and more!
You can tell us about your health journey through live
videos, chats, and polls. You can also tell us what we
can do to make your CareSource experience better.

To join, visit CareSource.com/CircleOHDSNP.
You will need to answer a few questions to begin.
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Super Filling Foods

for You

Sources:
https://www.healthline.com/nutrition/15-incredibly-filling-foods https.//www.ncbi.
nim.nih.gov/pmc/ articles/PMC5015032/

Some foods you eat can help you feel fuller
longer. This is helpful when you are on the go
and can’t eat as often.

Protein is the most filling macronutrient. Foods
high in protein include lean meat, fish, eggs,
or quinoa. Foods high in fiber take longer to
digest and help you feel fuller longer. Oatmeal,
vegetables, fruits, and legumes are all higher
in fiber. Soups and salads can be low-calorie
but high in nutrients which can help fill you up.

Some great filling snacks are Greek yogurt,
cottage cheese, prunes, nuts, or unbuttered
popcorn.

For more information, visit GareSource.com
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YOU
ASKED %%
FORIT! ==

(i

CareSource.com
is our public website. . g
This is where you can: "

When should | use
CareSource.com versus
MyCareSource.com?

MyCareSource.com

is your personal portal account. You must log
in to use your My CareSource account.

This is where you can:

e See plan documents.

e Read or watch educational materials and
videos.

e See your overall benefits and services.

e See your mental health benefits.

e See your pharmacy benefits and formulary.
e Use the Find My Prescriptions tool.

e Get Care Management information.

e Use the Find a Doctor/Provider tool.

e And much more!

e Ask for a new CareSource member ID card
e See your claims.

e File an Appeal.

e Set your choices for email and text.

e Take your Health Needs Assessment.

e Use tools like MyHealth, myStrength and
MyResources.

e Use the Find My Prescriptions tool.
e And much, much more!

soe

(m)Strength

Build a healthier mind
for a stronger you

Getaf

Take Charge of
Your Mental Health

Our wellness tool, called myStrengthsM, offers
personalized support to help improve your
mood, mind, body, and spirit. You can access
it online or on your mobile device at no cost to
you. Visit bh.mystrength.com/CareSource
to learn more or to sign up. You can also get it
through your My CareSource® account.

Once you create a myStrength account, you'll
see tools to help you live your best life! You can
watch videos on meditation, stress reduction,
chronic pain, and more. You can track your
health and progress too!



http://CareSource.com
http://MyCareSource.com
http://CareSource.com
http://MyCareSource.com
http://bh.mystrength.com/CareSource

CareSource Has
You Covered!

Did you know you can get rides to
your doctor visits and more?

We offer rides for:

e Pickups at your pharmacy
e Health care visits

¢ Going to the grocery

e Renewing your Medicaid benefits at
your county Job and Family Services

e Going to the gym

You can get wheelchair accessible rides.
Call Member Services to schedule a ride at
least two days before you need one.

If you had issues scheduling a ride,
call Member Services. You can also
send a letter to:

CareSource

Attn: Member Grievances

P.O. Box 1947

Dayton, OH 45401

Break
Free From
Tobacco!

Take back your health and give up
tobacco. Did you know smoking is

the number one cause of preventable
disease and death in the world?
Secondhand smoke is also a serious
hazard. It causes more than 41,000
deaths every year. Who will you protect
by giving up tobacco?

If you want help, call the tobacco
quit line at 1-800-QUIT-NOW (1-800
784-8669).

You can also call our CareSource24®
Nurse Advice Line. We can answer
questions about quitting. We can
answer other health questions too!
We are here to help you 24/7/365. Call

1-833-687-7331 (833 NURSE 31).

Sources:
Centers for Disease Control and Prevention,
www.cdc.gov/tobacco/data_statistics/fact_sheets/fast_facts/.

For more information, visit GareSource.com
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Avoiding

Microplastics

Microplastics are tiny pieces of
plastic smaller than a grain of sand.
They are in the ocean, soil, and

air. The average person consumes
about 5 grams of plastic each
week. That’s about the weight of

a credit card! We still do not know
how microplastics affect human
health. Microplastics have been
found in the lungs, blood and even
placentas of humans.

How can you help reduce
microplastics?

Limiting your daily plastic use is

a good first step. Bring reusable
bags to the grocery store, try a
reusable water bottle instead of
single-use bottles and trade a wood
cutting board for your plastic board.
Plastics are hidden in many of our
personal care products. Common
ingredients like polyethylene or
polypropylene are microplastics.
Limit your use of these products
when you can. Small changes can
make a big difference.

Sources:
National Geographic, nationalgeographic.com/environment;
American Lung Association, lung.org/blog



https://medicine.duke.edu/news/its-time-talk-about-plastic-pollution-and-its-impacts-human-health
https://medicine.duke.edu/news/its-time-talk-about-plastic-pollution-and-its-impacts-human-health
https://medicine.duke.edu/news/its-time-talk-about-plastic-pollution-and-its-impacts-human-health
https://www.unep.org/news-and-stories/story/whats-your-bathroom-hidden-plastics-your-beauty-products
https://www.unep.org/news-and-stories/story/whats-your-bathroom-hidden-plastics-your-beauty-products
https://www.unep.org/news-and-stories/story/whats-your-bathroom-hidden-plastics-your-beauty-products
http://nationalgeographic.com/environment
http://lung.org/blog

It’s Not Too Late...

...to get your flu shot! It may feel like flu season is e
over, but it can go as late as May. Keep yourself £
and those around you healthy. Almost everyone

six months of age and older needs a flu shot ? o,
every year. It’s extra important for: {ﬁ,

e People 65 years of age or older
* People who live in nursing homes

¢ Anyone with a chronic condition like
asthma or diabetes
Don’t miss out on enjoying the spring
due to the flu!

Get your flu shot today. You can
even get your COVID-19 and RSV
vaccines at the same time.

Learn more at
CareSource.com/flushot.


http://CareSource.com/flushot
http://www.cdc.gov/flu/about/season/index.html

Get Rewarded for
Healthy Habits

If you do certain healthy activities, you
can earn reward dollars! This includes
things like seeing your provider for a

yearly visit. There have been
updates to My CareSource®
Rewards in 2024.

CareSource Dual Advantage ¥
(HMO D-SNP)

k
CareSource

e Any unused rewards from
2023 have been added to your
new Healthy Benefits+™ card.
Use this same card for your
healthy food and over-the-counter
(OTC) allowance and dental, vision,
and hearing flex allowance.

® You should have received your
card at the beginning of the year.
Don’t forget to activate it!

e Check the dates when rewards
will expire. Rewards expire one
year after you get them. Your
healthy food and OTC allowance
expires at the end of each month. |
Your dental, vision and hearing
flex allowance expires at the

end of the year.

Questions about the program

or your account balance?

Call Member Services. The number
is on the back of this newsletter.

*Rewards are subject to change. Rewards may vary by age, gender,
and health issues and health care needs. You may be responsible for
the cost if you do not check with CareSource or your primary care
provider (PCP) before receiving services.
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Get Help Using Your
Online Benefits!

We have digital tools to help you make the most of your CareSource benefits and services.
We can help you get started. Call Member Services or your Care Manager and we can
help you learn more about our digital tools.

Here are some of the tools available:

My CareSource®

o72= Your 24/7 secure online portal account. With My
/N CareSource, you can find out about your benefits, choose
the way you want to hear from us and much more. To sign
up, visit MyCareSource.com. ri
CareSource Mobile App j

@ View your CareSource account on-the-go using our
mobile app. You can see your CareSource member ID
card, find a provider near you, and much more. Get

the mobile app through the iPhone App Store® g
or for Android on Google Play®.

Teladoc
o)
@) exl Save money, time and
M\

worry when you use
telehealth. You can use
Teladoc® for general
medical and behavioral
health services. It’'s a
great option when your
provider is closed, or
you can’t get a same
day appointment. Visit
Teladoc.com/CareSource
to learn more.

iPhone is a registered trademark of Apple,
Inc. The App Store is a service mark of Apple, B
Inc. Google Play and Android are registered B

trademarks of Google, Inc. 3 \


http://MyCareSource.com
http://Teladoc.com/CareSource
http://CareSource.com
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English: We have free interpreter services to answer any questions you may have about our
health or drug plan. To get an interpreter, just call us at 1-833-230-2020. Someone who
speaks your language can help you. This is a free service.

Spanish: Tenemos servicios de intérprete sin costo alguno
para responder cualquier pregunta que pueda tener sobre
nuestro plan de salud o medicamentos. Para hablar con un
intérprete, por favor llame al 1-833-230-2020. Alguien que
hable espanol le podra ayudar. Este es un servicio gratuito.

Chinese Mandarin: MR HEEZNEFRS |, HHEHEZEX
TRESHYWRERNETALE [, MREESEHEFRS ,
BB 1-833-230-2020, HNVNWAHPNXTHEARBREREEE

f:,R\o ﬁ%_mﬁﬁﬁﬁ%o

Chinese Cantonese: ¥ I REREY R T REFZH £F
B, AREMEHZENTE k. 0EPERE , 3%
& 1-833-230-2020, EMBEPF X AESBEATREME
Eon E %_Iﬁﬁﬁﬁﬁﬁo

Tagalog: Mayroon kaming libreng serbisyo sa pagsasaling
wika upang masagot ang anumang mga katanungan
ninyo hinggil sa aming planong pangkalusugan o
panggamot. Upang makakuha ng tagasaling-wika,
tawagan lamang kami sa 1-833-230-2020. Maaari kayong
tulungan ng isang nakakapagsalita ng Tagalog. Ito ay
libreng serbisyo.

French: Nous proposons des services gratuits
d’interprétation pour répondre a toutes vos questions
relatives a notre régime de santé ou d’assurance
médicaments. Pour accéder au service d’interprétation,
il vous suffit de nous appeler au 1-833-230-2020. Un
interlocuteur parlant Francais pourra vous aider. Ce
service est gratuit.

Vietnamese: Chlng t6i ¢6 dich vu théng dich mién phi dé
tra 10 cac cau hoi vé chuong sirc khoe va chuong trinh
thuéc men. Néu qui vi can thong dich vién xin goi
1-833-230-2020 sé c6 nhan vién noi tiéng Viét gidp

d& qui vi. Day la dich vu mién phi.

German: Unser kostenloser Dolmetscherservice
beantwortet Ihren Fragen zu unserem Gesundheits- und
Arzneimittelplan. Unsere Dolmetscher erreichen Sie
unter 1-833-230-2020. Man wird lhnen dort auf Deutsch
weiterhelfen. Dieser Service ist kostenlos.

Korean: 2 AtE Q|2 HE &= o&FE EEof &tst 220
B E2|TA FE 8 MHIAE MBSt U&LICEH
£94 MH|AE 0|25H2{H T3} 1-833-230-2020 o 2
ols FAAIL. B=0{E 5t EHEAIF ot EE
delL|ct. ol MH|AE REZ 2YELICH

TTY: 1-833-711-4711 or 711

Y0119_Multi-DSNP-M-1446745-V.3_C
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Russian: Ecnn y Bac BO3HVKHYT BOMPOCHI OTHOCUTESTbHO
CTPaxoBoro UM MeaMKameHTHOro nsaHa, Bbl MOXeTe
BOCMONb30BaTHCA HaWMMK 6ecnnaTHbIMU yCriyramm
nepeBoA4YMKoB. YToObl BOCMO/b30BaThLCA YCyramm
nepesoa4vKa, No3BOHUTE HaM Mo TenedoHy
1-833-230-2020. Bam oka)keT nomoLlb COTPYOHUK,
KOTOPbIN roBOPUT NO-pycckn. [laHHaA ycnyra 6ecnnaTHas.

Arabic: Gl Al gl e AU dlaall 5l an i) Cledd aaii L)
G e Gl (55 aa sl Slo Jseanll a4y 501 Jgan s daially
Al Saafy Lo padd o e 1.833-230-2020 e 1 Jual)
Agilae dadd o3 @lineluay

Hindi: SHTE HEATHT AT TAT &1 JISET & ITL | ST FHIer A
TR F ST 3 F AT ZHIY T AR FATTAT St Sey
. T ATIT QT FT & 10, a9 g4 1-833-230-2020 7T
e UF AR HATE.

Italian: E disponibile un servizio di interpretariato gratuito
per rispondere a eventuali domande sul nostro piano
sanitario e farmaceutico. Per un interprete, contattare

il numero 1-833-230-2020. Un nostro incaricato che
parla ltalianovi fornira I'assistenza necessaria. E un
servizio gratuito.

Portuguese: Dispomos de servicos de interpretacao
gratuitos para responder a qualquer questao que tenha
acerca do nosso plano de saude ou de medicagéo. Para
obter um intérprete, contacte-nos através do numero
1-833-230-2020. Ira encontrar alguém que fale o idioma
Portugués para o ajudar. Este servigo é gratuito.

French Creole: Nou genyen sévis entépret gratis pou
reponn tout kesyon ou ta genyen konsénan plan medikal
oswa dwog nou an. Pou jwenn yon entepret, jis rele nou
nan 1-833-230-2020. Yon moun ki pale Kreyol kapab ede
w. Sa a se yon sévis ki gratis.

Polish: Umozliwiamy bezptatne skorzystanie z ustug ttumacza
ustnego, ktéry pomoze w uzyskaniu odpowiedzi na temat
planu zdrowotnego lub dawkowania lekéw. Aby skorzysta¢ z
pomocy ttumacza znajgcego jezyk polski, nalezy zadzwonic
pod numer 1-833-230-2020. Ta ustuga jest bezptatna.

Japanese: HHNRE BERBREER LTRSS ICHE
THCERICHBEATDED I, EBROBRY—ERD
HYEIFIETVET, BRECHBICADIZIE, 1-833
230-2020lCHBFESEE V., BEREZFEITA F A ZELV
ELET, ChEFERBOY—EAXTY,
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Notice of Non-Discrimination Car}Source@

CareSource complies with applicable state and federal civil rights laws.

We do not discriminate, exclude people, or treat them differently because of
age, gender, gender identity, color, race, disability, national origin, ethnicity,
marital status, sexual preference, sexual orientation, religious affiliation, health
status, or public assistance status. CareSource offers free aids and services to
people with disabilities or those whose primary language is not English. We can
get sign language interpreters or interpreters in other languages so they can
communicate effectively with us or their providers. Printed materials are also
available in large print, braille or audio at no charge. Please call Member Services
at the number on your CareSource ID card if you need any of these services.

If you believe we have not provided these services to you or discriminated in
another way, you may file a grievance.

Mail: CareSource
Attn: Civil Rights Coordinator
P.O. Box 1947
Dayton, Ohio 45401

Email: CivilRightsCoordinator @ CareSource.com
Phone: 1-800-488-0134 (TTY: 711)
Fax: 1-844-417-6254

You may also file a civil rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights:

Mail: U.S. Dept of Health and Human Services
200 Independence Ave, SW Room 509F HHH Building
Washington, D.C. 20201

Online: ocrportal.hhs.gov/ocr/portal/lobby.jsf
Phone: 1-800-368-1019 (TTY: 1-800-537-7697)

Complaint forms are found at: http://www.hhs.gov/ocr/office/file/index.html.


http://www.hhs.gov/ocr/office/file/index.html
mailto:CivilRightsCoordinator@CareSource.com
http://ocrportal.hhs.gov/ocr/portal/lobby.jsf
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P.O. Box 8738
Dayton, OH 45401-8738

CareSource.com

HOW TO REACH US

Member Services: :
1-833-230-2020 (1-833-711-4711 or 711) Important Plan Informatlon

CareSource24®
24-Hour Nurse Advice Line:
1-833-687-7331 (833 NURSE 31)

Join Us
li Facebook.com/CareSource

X.com/CareSource
Instagram.com/GareSource

We want to know your
thoughts about your
quarterly newsletter.

Tell us what you like, what you dislike,

Tell US and ideas for improving your newsletters!

Take the survey at the link below. It only

What You ‘ takes a few minutes.
= CareSource.com/NewsletterSurvey
Think!

We want to make your coverage the
best you’ve ever had! We thank you for
trusting us with your health coverage
needs.

Y0119_0H-DSNP-M-2629002_C CareSource is an HMO D-SNP with a Medicare and state Medicaid contract.
© 2024 CareSource. All Rights Reserved. Enroliment in CareSource depends on contract renewal.
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