
MEDICARE ADVANTAGE

MY CARESOURCE
REWARDS PROGRAM®



EARN REWARDS 
and Take Charge 
of Your Health!
CareSource wants you to be healthy!  
Regular preventive screenings let you 
maintain your health, as well as identify 
any health and well-being concerns.

You can earn rewards for completing  
preventive screenings each year  
in our My CareSource  
Rewards program! 



2021 Incentives and Rewards

Activity Who’s Eligible? Rewards

Follow-up Primary Care Provider (PCP) 
Visit Post Hospital/Observation

All Adults
$25 up to three times per calendar year  
Follow-up with PCP visit must be within 14 days

Annual Wellness Visit / Adult Access to 
Preventive Care (AAP)

All Adults $25 once per calendar year

Annual Flu Shot All Adults $25 once per calendar year

Colorectal Cancer Screening All Adults
$50 if completed by 6/30/2021 $40 if completed after 
6/30/2021 once per calendar year

Breast Cancer Screening Females Only $50 once per calendar year

A1c Test
All Adults Diagnosed with 
Diabetes (Type 1 or 2)

$25 up to three times per calendar year

Retinal Eye Exam with an Eye Care 
Provider

All Adults Diagnosed with 
Diabetes (Type 1 or 2)

$25 once per calendar year

Kidney Screening
All Adults Diagnosed with 
Diabetes (Type 1 or 2)

$25 once per calendar year

Health Needs Assessment (HNA) All Members
$25 if completed within 30 days of eligibility $20 annual 
assessment completion once per calendar year

Do I need to enroll in the My CareSource  
Rewards Program?

No, you are automatically enrolled in the program  
when you become a CareSource member.

When will I receive my rewards?

When CareSource receives notice from your provider  
that you have completed a screening, we will add  
your reward to your My CareSource Rewards card.

Please allow 30 days from the date of the healthy  
activity completion for your reward to appear on  
your My CareSource Rewards account.

*The rewards available will vary depending on your health care needs. Note that not all  
reward activities are coveredservices annually. You may be responsible for the cost if you do 
not check with CareSource or your primary careprovider (PCP) before receiving services.



How do I redeem  
my rewards?

Once you receive your My CareSource 
Rewards card in the mail, follow the 
instructions included to activate the 
rewards card.

Every time you earn rewards they  
will be automatically loaded to the 
rewards card. 

You will receive a letter from 
CareSource each time a reward is 
added to your rewards card.

The rewards card can be used at any 
location where VISA® is accepted.
Restrictions apply to alcohol,  
tobacco and firearms.*

*Rewards use is restricted from thefollowing: 
drinking places, liquor stores,tobacco stores  
and stands, and firearms.

You can find additional information, reward 
balances and a store locator along with the  
terms and conditions at  
HealthyBenefitsPlus.com/CareSource.

For more information

Contact us at MA: 1-844-607-2827 D-SNP: 
1-833-230-2020 (TTY: 711). We are open  
8 a.m. – 8 p.m. Monday through Friday, and  
from October 1 – March 31 we are open the 
same hours seven days a week.
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http://HealthyBenefitsPlus.com/CareSource
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CareSource is an HMO with a Medicare contract. Enrollment in 
CareSource depends on contract renewal. 

CareSource complies with applicable state and federal civil rights 
laws and does not discriminate on the basis of age, gender, 
gender identity, color, race, disability, national origin, marital 
status, sexual preference, religious affiliation, health status,  
or public assistance status.

Si usted o alguien a quien ayuda tienen preguntas sobre 
CareSource, tiene derecho a recibir esta información y ayuda  
en su propio idioma sin costo. Para hablar con un intérprete,  
Por favor, llame al número de Servicios para Afiliados que figura 
en su tarjeta de identificación.

如果您或者您在帮助的人对 CareSource 存有疑问， 
您有权 免费获得以您的语言提供的帮助和信息。  
如果您需要与一 位翻译交谈，请拨打您的会员  
ID 卡上的会员服务电话号码。


